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About AfterSchool Works! New York

AfterSchool Works! New York (ASWNY) is the official state affiliate of the National
Afterschool Association (NAA) and serves as a-poofit membership association for
afterschool professionals in Né¥ork State. Through an extensimetwork of intermeigries,
training organizations and child care resource and referral agencies, ASWNY provides
information, training, credentialing and support to afterschool professionals in order to build
high-quality, sustainable afterschool programs that meet the néetigdren, youth and their
families.

Since 2002, ASWNYas administered the New York State Schisgé Care Credential which
includes a full distance learning componédntaddition, ASWNY convenes statewide training
institutes designed to meet the eatimnal needs of afterschool professionals.

The work of ASWNY isrooted in the beliethat the primary drivers of program quality are the
skills, experience and education of staff. @ssociatiorincludes practitioners, policy makers,
researchers, aratiministrators representing all public, private, fdigsed, schodbased and
communitybased sectors. Our members work in school age child care programs, 21st Century
Community Learning Centers, Boys and Girl s
Depatments, and other before school, after school and summer programs.
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To o Do P>

Preface

that one can make. A schemjie or afterschool professions a special person in

chil drenos |l i ves as t hey owins thdependsnkei, antl s |, deve
move to new levels of thinking and understanding about themselves and the world. It is an
exciting and challenging responsibility to set up a supportive learning environment for a group of
schootage youth, develop a relationshipthveach one, and meet their needs as individuals and
as a group. Childrends |l earning experiences duri
confidence and success in elementary school.

The choice to work with schoalge children is one of the most important career decisions

The number of children in scheabge group prgrams ha multiplied in recent years. Families

place great trust in the staff of these programs, for it is the daily performance of the staff member

or provider that determines the qualitytoh e ¢ hi | dr e n 6sshodbexpedence. Trend aft e
New York StateSchoolAge Care Credential Competency Standards support qaétiéyschool

programs for schoedge children by providing standards for training, evaluation, and recognition

of staff members and providers based on their ability to meet the unique neadagéthroup.

Applying for theNew York StateSchootAge Care Credential is a big commitmehiowever,
working towards the redential can be a rewarding experience. It offerdividuals the
opportunity to:

Evaluate their own work in relation tddew Yok StateSchootAge Care Competency Standards;
Get feedback and support from people who have experience working with-agieochildren
and knowledge about scheajye services;

Improve their skills in ways that are satisfying for themselves and beiédr children;

Earn a professional Credential that is recognized throughout New YorkaBthteyond!

TheNew York StatéSchootAge Care Credential has been developed to promote quality services
to children and families by providing specific stards, training, and evaluation of schagie

staff members and providers. It is an opportunity for adults working with selgeothildren to

gain professional recognition for densbrating competence in their-time-job skills.

This section presents averview of theNew York StateSchootAge Care Credential Process
and the eligibility requirements and responsibilities of the Candidate, AdvisoSarabtAge
CareCredential Endorser who all play a part in the Credential Process.
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The New York State SchootAge Care Credential Process

A schoolage care provider and/or staff member usesNbes York StateSchootAge Care

Credential Process to improve his/her professional knowledge, skills, and standing in the
profession. S/he usually attenttaining sessions, works with an Advisor, documents his/her
competence, and then meets with an assigned Credential Endorser. The Credential Preparation
Course Instructor usually administers a written knowledge assessment. The AdviSchaaod

Age CareCredential Endorser observe the Candidate and review his/her documentation. The
Credential Endorser also interviews the Candidate, and makes a recommendation regarding the
Candi datebs competence to the Credentialing Ager

The Credential Endorser reomends either that the Candidate be awardedNéve York State
SchoolAge Care Credential or that the Candidhte deferred foradditional trainingand to
reapply at a later time when s/he has received that training.

Thefollowing chart provides a visualf the credentialing process; with each step being described
in greater detail on the following pages.



The New York State SchoeAge Care Credential Manue 2009

The Credential Process, Roles and Respaitdities Chart

Role: Advisor

Respondiilities:

i Observes Cand
(minimum of 3 visits)

1 Coaches Candidate for
Improved Quality

1T Observes Cand

1 Coaches Candidate for
Improved Quality

i Observes Cand

1 Completes Observation
Instrument, Coachinlyleeting
Notes, and Summary Form

9 Certifies documentation is
complete

Role: Credential Agency

Responsibilities:

1 Maintains upto-date list of
Host Agency sponsored
Credential Prep Courses

1 Promotes Credential

1 Matches Candidate with
Endorser

T Reviews Endorsement Visit
procedures

1 Awards Credential, or provide
notice that Candidate should
receive moreraining

1 Alerts Candidate when renew
is due

Role: Credential Candidate

Responsibilities:

il

Enrolls inCredential Prep Courssfered byHost
Agency or doesindependent Studguided by Advisor

Submits for EIRassistancéor Credential PreCourse
and Credential Assessment Fee of $1@qgplication
timed according to EIP funding cycles)

Attends and completes 1st half of Credential Prep
Course

Selects Advisor from approved list

Develops Documentation: Portfolamd Resource File

Attends and completes 2nd half of Credential Prep
Course

Continues to develop Documentation: Portfolio and
Resource File

CollectsFamily Questionnaires

Completes Documentation: Portfolmd Resource
File

Develops shortand longterm goals for professional
development

Submits Endorsement Visit Requestrfoto
Credentialing Agencwith Assessmerftee Ryyment

Has Endorsement Visit in whidbndorser

o0 Reviews Portfolio, Resource File, Advisor
Observation Instrument, and Family
Questionnaires

0 Observes Candidate

Interviews Candidate

o Completes Candidate Pradilincluding 3Year
Professional Development Plan

o

Candidate receiveSredential, oreceiveamore
training

If Credential is not awarded, Candidate may appeal
Endorsement Visit Process

Candidate renews Credential after 3 years

Role: Host Agency

Responsibilities:

1

Registers Course with
Credentialing Agency
Provides approved Advisor|
list to Candidates

Assists Candidates to
complete EIP applications
Submits Carse Roster
Trains, coaches, and
evaluates Advisors
providing approved list for
Candidates

Instructs classes
Participates in schedule
conferences with Credentig
Agency

Submits quarterly reports
Submits Final Course Rost
with completed part 1
assessent payment

Role: Endorser

Performs visit to

V  Review documentation

V Observeandi da
with children

V Interview @ndidate

V  Complete andidate
profile

Based on findings during

site visit, the Endorser

providesarecommedation

that candidatbe awarded

the credential or deferred

pending additional training.
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The Ten Steps of the CredentiaProcess
Step 1: Candidate Aoplies for Credential

If you meet the eligibility requirements for the Schégle Care Credential complete a standard
Credential Application Form available @atd submit it to, mapproved Host Agency who offers a
SchootAge Care Credential Preparation Course. You firash an up-to-date listing of such
agencies awvww.afterschoolworksny.org.

Step 2:Candidate Enrolls in SchootAge Care Credential Preparation Course and/or Does
Independent Study

Because the Schoedlge Care Credential is based on competence that is observed and
documented, there is flexibility regarding how one develops the necessary competence. Enrolling
in a SchoolAge Care Credential Preparation Course (sponsorethbpprovedHost Agencies)

is recommendedrou may also apply relevant college courseworkdanyCredential preparation,

or do independent study. Independent stuaynlg recommendetbr those who haveompleted

formal child development study apdssessignificant experience with scheafied children.

Step 3: Candidate Fnds an Credential Advisor

Host agencies keep a list of qualified Advisors who can guide a Candidate through the Credential
Process. The Advisor works closely with the Candidate to assess current competence, identify
needed training, and coach for continued professional throwThe Advisor observes the
Candidateds wor k at | east three ti mes, and hol d
each observation. The Advisor also must review your documentation and certify that it is
complete before you submit your EndorgsmVisit Request.

Step 4: Candidate Sibmits Application for Educational Incentive Program (EIP) Funding

EIP supports professional development for sclagel care professionalsith assistance in
paying course and assesnt fees. Host gencies will guide you through the process of
applying for EIP funding. To find out if you are eligibleto apply, call 38002959616 orvisit
www.tsg.suny.edu

Step 5: Candidate Documents his/her @mpetence in thePortfolio and Resource File,and
Written Knowledg e Assessment

The Portfolio documents personal and professional information about the Candidate as well as

how the Candidate applies child development knowledge to his or her work accordinflémthe

York State SchootAge Care Credential Competency Standhs . The Caandi dat ebs
long-term goals, copies of Family Questionnaires, and letters of recommendations from two
families of children in thePo@faioodi dateds program

The Resource Fileprovides documentation of twenggeven requirements that demonstrate the
Candi datebés proficiency, practice, and relevant
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Step 6: Candidate Submits Endorsement Visit Request Forrand is Assighed aSchooltAge
Care Credential Endorser

When a Candidate has completed histht@cumentation, s/he may request an Endorsement Visit.
At that time, the Credentialing Agency will assign a qualified Endorser who will schedule an
Endorsement Visit with the Candidate.

Step 7: School Age Care Credential Endorser @hducts EndorsementVisit

The Credential Endorser has a variety of tasks to complete during your Endorsement Visit. The
responsibilities of th€redential Endorsenclude:

1 Reviewall written documentationResource FileandPortfolio which includes Advisor
Observation Insument, and Summary Profile; Family Questionnaires and two letters of
recommendation from families of chanddr en i n
long-term goals for professional development.

1 Observahe Candidate: during a normal day when thedtiate fulfills a leadership role
in working with children.

1 Interviewthe Candidate taliscuss competency standards that the Credential Endorser
was unable to observe on the day s/he visits the progranipanda s sess t he Candi
ability to articulate the value, purpose, and process of his/her work in segmtare.

Step 8: School Age Care Credential Endorser Recommends that the Candidatedeive he
Credential or that s/he get more Taining

At the conclusion of the Interview, the Credential Endgreeting the comments made by the
Advisor, completes th€andidate Profile and makes a recommendation to the Credentialing
Agencyi either that the Candidate is competent and should receive the Credential, or that the
Candidate needs more training andstaeapply for the Credential at a time when s/he has
received that necessary training.

Step 9: Credential Review Panel Meets and the Credentialing Agency Awards or Does Not
Award the Credential

The Credential Review Panel checks to make surethafthen di dat eds Endor sement
conducted according to standard procedures and if documentation shows that it was, accepts the
recommendation of the Credential Endorser.

Step 10: Candidate Rnews the Credential After Three Years

A Credentialis validfor 3 years from award and / or renewal.
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The rengval process involves the following five steps:

The Credentialing Agency will send an expiration letter to the sedg®lcredentialed staff
member three months prior to the expiration of thedential at which time s/he may request a
renewal package.

The Candidatp r epar es aapvriagitseanl disteHdt i ncludes an upde
his/her Profile (completed at Endorsement Visit) and must include an update on any Skill Areas
inwhi ch the Candidate received a fineeds more trail

The Candidate develops a Thi¢ear Professional Development Plan which includes tese
goals for each of the 14 Skill Areas.

The Candidatemails a copy of the seHppraisal document andhreeYear Professional
Development Plan to the Credentialing Agency with the renewal fee.

The Credential Review Panedviews documentation and awards the renedefkers forfurther
information, or denies renewal.
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Primary Roles: Eligibility Requirement s and Responsibilities

The New York State SchoeAge CareCredential Manual includes specific instructions for the

Candidate, Advisor, and Credtial Endorser. Each of the individuals fulfilling these rofesst

meet qualifications so that they will bbla toperformtheir role of assessing and developing the

Candi datebs competence. The foll owingl @dvi de.
responsibilities.

Candidate Eligibility
The applicant must meet the following eligibility requirements:
Current Work

V Candidatemust provide care to scheabe children. Staff who work in centeased,
schootbased, or family or group family day care settings that care for sefgeol
children are eligible.

V Candidatemust regularly work directly with scheabe childrenso that Advisor and
Credential Endorser will be able to observe his or her interactions with children in a
leadership role.

Education
Candidatemust have a high school diploma or GED equivalent. Transcripts of relevant

coursework should acoopany a Candi dateb6s Application for a
his/her Advisor can assist him/her in developing an individualized learning plan.

Experience

Must have had, within the past 3 years, at least 480 hours of experience working witrageho
children in an organizedew York Stateegistered or licensed program.
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Credential Advisor Eligibility Requirements

Personal Characteristics

Be familiar with the schoehge program and the needs of children and families where the
Candidate will le observed.

Be knowledgeable abottew York State SchoeAge Care regulations aridational Afterschool
Association Program Accreditation Standards.

Education

B.A., B.S., or advanced degree in child development, youth agency administration, recreation,
home economics, physical education, elementary education, special education or other related
field from an accredited college

OR A.AS. in arelated field

OR Successfutompletion of theNew York StateSchootAge Care Credential

AND Advisor trainingprovided by credentialing agency

ProfessionalExperience

Two years of experience in a schage setting including:

1 One year working directly with children in the same age range as the children in the
Candi dat e 6s p ragegtafy teactemmilachikl cahe@mvider, social worker
or similar role; and

1  One yearof responsibility for the professional growth of another adult.

Without Conflict of Interest

Must not be the relative of a child in tii2a n d i daaet a @ng time during the credel
process.

Must not be related by blood or marriage or other legal relationship @etdidate.

Must not be working with th€andidaten a ceteaching situation (with the same children in the
same room).

Advisor Responsibilities

Work with Candidag¢ over a period of at least four montasd dserve theCandidateat least
three times, recording observations and giving the Candidate recommendations for growth and
determining their competency in each skill area

Advise theCandidateabout preparationfahe Portfolio andResource Filg
ReviewPortfolio andResource Filand verify the contents

Act as Coach and Mentor for t he Candi dateos
Coaching Meeting Notes

Complete a Summary of Candidate strengtlisaras for growth in each skill area
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Credential Endorser Eligibility Requirements
Education

V Education related to child devel opment: Ba:
experience or successful completion of e York StateéSchootAge Cae Credential.

Professional Experience& Expertise

New York State SAC Credentialed Professional

Experience working with schoalge children; in a schoalge care program preferred
Experience supervising staff working with schagke children

Experience wiking with diverse populations

Strong written, oral, and interpersonal skills

Membership in a professional organization

<K <K <K< KK K KL

Knowledge of Schoehge Care Credential Competencyidards, credentialing process,
New York State OFCS Schosige Child Care Raglations andNational Afterschob
Association Program Accreditation Standards (knowledge prior to training desirable)

Free from Conflict of Interest

To promote objectivity and credibility, an individual servingsafiool Age Car&ndorser

Must not be the retave of achildinthe&Ca n d i daset e 6 s
Must not be related by blood or marriage or other legal relationship @eatididate
Must not be employed attlita n d i &ragramd s

< < < <

Must not have previous knowledge or{oanceptions about the Candidate

SchoolAge Care Credential Endorser Responsibilities

Serve as the representative of the Credentialing Agency

Observe theCandidatef o r a mini mum of t hree hour s or t he
whichever is longer

1 Interview theCandidatefollowing the Observatin to learn more about competencies that
may not have been demonstrated on a given day
articulate the value, purpose, and process of his/her work in sapedaare

Revi ew t hePoffalio Resauwa Fdleinsd Advi sor 6s Observation |
Complete Candidate Profile

Verify that all procedures have been followed and submit completed documentation to the
Credentialing Agency
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New York State SchootAge Care Credentialing Agency
AfterSchool Works! New York

Credentialing Agency Responsibilities

Coordinate the entire credentialing process
Maintain updated Scho@ge Care Credential materials
Recruit, train, monitor, schedule, supply and reimburse qualified Endorsers

Recruit and orient agencies wishing to off¥edential Preparation Courses and advisement to
help meet the needs of Credential candidates

Develop a data base to track candidates throughout the credentialing process

Convene qualified Credentialing Agency Panel to review and monitor materials andyrexc
submitted by Credential Endorsers and officially award the credential or recommend additional
training

Supply official notification of credential awards to successful candidates

Send a renewal announcement to the sehgel care credentialed stafember three months
prior to the expiration of the credential

Convene Credential Review Panel to award/deny renewal

Distribute credentialing materials to qualified and interested candidates, and refer Candidates to
Host Agencies offering Credential PrepamatCourses

Credential Review Panel
Credential Review Panel Responsibilities

Meets quarterly and/or subject to need

Reviews materials submitted by Credential Endg@eninimum of two reviewers per packet)
Evaluates materials using checklist

Determinesf materials are complete and standard procedures were followed during the process

Justifies that document ation exists to honor
or not to award the Credential

Officially awards Credential or renewal to sassful candidates

Notifies candidate in writing if initial credential or renewal materials are incomplete and if
additional information or documentation is required

Manages appeal process with unsuccessful candidates who choose to agpeteddhage Cee
Credential Endorser or credentialing panel recommendation

Reviews Renewal Packets

Note: Credential Review Panel members are appointed by the credentialing agency, AfterSchool Works! New York

t

h e
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Credential Review Panel Qualifications
Education

Bachelas or Masters degree in child development or other fields related to sd®oébre;
OR
A combination of experience and education in fields related to selgeotare.

Experience

Experience working with schoalge children in a structured setting

Recogized leadership in providing educational and/or professional growth opportunities to
schoolage care providers

Knowledge ofNew York StateSchootAge Care regutions and\ational Afterschool
Association Program Accreditation Standards
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Chapter Two: Competency Standards

Contents Include

Skill Area 1: Professionalism
Skill Area 2: Child Development
Skill Area 3: Safety

Skill Area 4: Health

Skill Area 5: Self

Skill Area 6: Guidance

Skill Area 7: Out-of-School Environments
Skill Area 8: Creative

Skill Area 9: Physical

Skill Area 10: Cognitive

Skill Area 11: Communication
Skill Area 12: Social

Skill Area 13: Families

Skill Area 14: Operational Program Management
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About the Competency Standards

he New York State Schodlge Care Credenti@@ompetency Standardse used to
eval uate a Candi daildren@msd famides dudng theaSctloahe @aret h ¢ h
Credentialing Process.

TheCompetency Standardse divided intdl4 Skill Areas

Each Skill Area is explained bydevelopmental contextwhich generally includes a brief
overview ofhow the Skill Area comibutes to positivehild development

Each Skill Area is further explained by a list of numberechpetencies that are followed by
bulleted behavioral indicators

Numbered
Competeng Standards Numbered by Skill Area Competency Standard

1-1 Demonstrates knowledge of regulationattapply to schoehge care by:

Naking convincingly about the purposes of regulations for safe and high quality care

Bulleted Indicator

Competency Standardsenumberedy Skill Area anddescribecompetent and skillfubehavior
Indicators are bulleted and are irgnded as examples of how a Candidate might meet the
Competency Standard. Most Candidates will meet findstt not necessarily ail of the listed
indicators and may also meet the standard in other ways that are not listed.

Candidates are accountablenmteetall Competency Standards and should strive to mmeestof
the indicators.

The New York StateSchootAge Care Credentialing Process ensures that, before a candidate is
awarded the Credential, all

1 Competeng Standard$iave beembserved,
1 Competeng Standard$ave beernlocumentedor
1 Competeng Standardéiave beemrticulated by the Candidate
Competent schoeadge personnel integrate their work and constantly adapt theirdskillgays
thinking of the development of the whole child. In all Skill Ased is important for competent
schootage staff members to:

9 Individualize their work with each child while meeting the needs of the group

i Promote multiculturalism

1 Support families with different languages
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1 Meet the needs of children with special reed

And, while demonstrating skills and knowledge, competent semgml staff must also
demonstrate personal qualities, such as integrity, flexibility and a positive style of communicating

with schoolage children and their families.
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1. Skill Area: Professionalism

To maintain a commitment to professionalism
Developmental Context

Professionals working with scheafie children and their families make decisions based on
knowledge of schoehge development, appropriate schagé activities, and family lifeand
demonstrate a commitment towards quality programs for s@gmkthildren. The professional
schootage staff member continues to set new goals and take advantage of training or educational
experiences that will help her/him to grow more competestoBnizing that the way they relate

to one another directly affects the quality of schagd programs and sets an example for
children, adults in scho@lge settings work to resolve issues and problems among themselves
cooperatively and respectfully. Thajso work together to educate the community at large about
the needs of schoalge children. The staff member should develop relationships with other
schoolage professionals and establish a network for information and support.

Competengy Standardsand Indicators
1-1 Demonstrates knowledge of regulations and NAA Standards

1 Speaking convincingly about the purposes of regulations for safe and high quality care

1-2 Viewsself as professional in current work with children by:
9 Dressing in an appropriate nrer
1 Arriving on timei is dependable and reliable
1 Speaking of work in positive terms

1-2 Hasand is continually developing competencies in child development, programming,
communication skills and other topics related to children by:

1 Regularly attending cderences, workshops, and other professional development
opportunities, and has an ongoing training plan

1 Belonging to a professional organization related to seagelchildren
1 Reading professional journals, magazines, newsletters, and the like to encreas

knowledge of current findings, best practices, and other information related to providing
high quality care for scho@lge children

2. Skill Area: Child Development Knowledge
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Candidate demonstrates an understanding of child development ages, stad the range of

development that may occur within a given age or stage, as well as an ability to apply this
understanding in developing program, environment
Developmental Context

SchoolAge Care contribat s to childrenos devel opment in wa
childrenbés experiences in school or at home. I
developmental opportunities, and provide safe and appropriate care they must understand what
children of various ages and developmental stages are like, what they can reasonably be expected

to do, and what they need from adult caregivers. Competent child care providers provide

inclusive programming for children of all abilities, including those vdgecial needs. It is

intended that a candidate demonstrate proficiency with the body of knowledge related to child
development in addition to demonstrating its application throughout other functional areas.

Competeny Standardsand Indicators

Uses systmat i c objective observations to anticipate
needs their developmental stage might predict:

Recording what children do and say

Observing children in different settings and at different times of day

Sharing obsemation info with child and families when appropriate

Conducting observations for different reasons

Recording many instances of a childds actions be
Using all opportunities to gather information about children

Working with collegues to develop a schedule for conducting regular observations of children

Organizing observations in a systematic way

Demonstrates reasonable expectations regarding what children of various developmental stages
are able to do physically, emotionallycgaly, cognitively, and creatively by:

Responding to childrenbts devel opmental stages as:s
Describing how s/he accommodates the needs of younger children to feel safe and secure

Describing how s/he helps oldehildren develop their own sense of identity through greater
independence and choice, planning activities for themselves, and the like

Programming creatively to engage older children in learning about violence prevention, gender
identity, sexuality, andtber issues relevant to middle school children

Plans, organizes, and provides programming that meets the developmental needs of children by:
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Planning and adapting a wide range of activities (sports, math, science, drama, art activities,
music, etc.) whik children of various ages can enjoy and find challenging but not frustrating

Organizing a program environment that meets the developmental needs of children

Providing sufficient program materials and equipment that are appropriate for the developmental
stages of children using them

Includes children of all ability levels, including those with special needs by:
Providing activities and experiences that include children of all abilities

Providing opportunities for children with disabilities to interadgth their peers as wels
differently-abled children

Challenging children with exceptional abilities

Using the expertise of parents as a resource for working with children with special needs

Using the expertise of teachers, commubiged organizatis, and psychologists that may
include members of the Committee for Speci al
working with children with special needs

3. Skill Area: Safety

Candidate provides a safe environment to prevent and redudesnju
Developmental Context

One of the most essential services for sctag@ children is to ensure their safety and Avelhg.

Indoor and outdoor areas should be free of dangerous conditions and materials. Adults should
teach children about safety andmfort children when hurt. Adults should be attentive and have
the skills and knowledge to prevent injuries and to handle emergencieterasciand injuries
appropriately when they occur. In a safe environment, children will learn gradually to protect
themselves and look out for others.

Competeng Standardsand Indicators

Follows New York Statesafety regulations as well as program policies and procedures designed
to keep children safe

Actively works to prevent injuries and harm to childimn

Ed
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Conducting safety checks (daily and monthly, indoor and outdoor).

Removing or repairing unsafe items

Arranging the program space so there are clear traffic paths and exits
Designating separate areas for quiet and active play to avoid congestimilisimhs
Supervising and interacting with children

Arranging the environment so that children are visible to staff

Using wellconceived sigiin and sigrout attendance procedures to ensure that children are
supervised by staff or authorized family mmeers

Maintaining agency awareness of how each child arrives and leaves progem (i
bus/walking/auto) and safe means for their transport to ensure child safety.

Making developmentally appropriate supplies and equipment available to children, aimdcreat
boundaries to protect children who may not yet have the skills andn@rdgto use certain
materials or equipment safely

Following a daily schedule that provides time for active and quiet play so that children do not get
overtired and have accidents

Maintaining appropriate chitddult ratios and group sizes, intervening immediately when

childrenareimol ved in unsafe play, and involving chil
Explaining rules and procedures for sports and games beforeggangsb

Modeling and reinforcing safety rules with children

Prepares to act quickly if an accident or injury should occur by:

Making sure there is an accessible telephone in working order

Keeping safety equipment in good condition

Maintaining firstaid and safety supplies

Maintaining upto-date emergency telephone rhwars for all parents

Posting emergency phone numbers for chil drends

control next to the telephone

Conducting fire drills frequently (minimurh per month) to prepare children and staff

d
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Protecting and reassuring children while conducting an emergency drill according to established
procedures

Using an effective means of communication between and among stafih{ercom, monitors,
walkie-talkies, etc.) who are supervising children in different areas of the program such as indoor
and outdoor areas

Obtaining current First Aid training (CPR, First Aid, MAT) affidst responder training to
respond to accidents and emergencies

Providing appropri first aid training for children to learn
Developing plans of action to respond to unusual emergencies relatedtteevy terrorist attacks,

etc.- training and practicing such plans to ensure that staff and children are prepared to respond if
necessayr

Responds quickly and calmly in event of an emergency, including:
Explaining and following specific procedures when there is an accident or emergency
Responding quickly and calmly to children in distress

Recording injuries, accidents, and illnesses a form to share with families and program
supervisor
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4, Skill Area: Health

Candidate promotes good health and nutrition and provides an environment that contributes to the
prevention of iliness.

Developmental Context

Good health involves sound medi@nd dental practices and good nutrition as well as positive

prevention practices. Adults should model and encourage good health and nutrition habits with
schootage children. Food should be nutritious, prepared carefully and served in a relaxed atmo

sphere. Prompt care should be given to sctag® children who are or become ill or hurt. School

age children need a clean environment that is properly lighted, and heated or cooled. Indoor and

outdoor areas should be free of materials or conditions thahemaar chi | drenés heal't
t he c hidaldéeds camimyngcates positive feelings about his/her value and influences the
childbébs devel opi ng i-wbrehnRaremts andapnodiders sheuldiexcigasge o f sel
i nformati on a Bicauhealthcfrequdnttyr ends phy

Competeng Standardsand Indicators

4-1 FollowsNew York StateChild Care regulations that address health, sanitation, and food handling
practices.

4-2 Models and teaches habits that promote good health and nutrition by:

1 Actively avoiding use of tobacco, alcohol, and other drugs, soft drinks, or excessive candy while
with children

1 Maintaining a positive, relaxed atmosphere to reduce tension and stress

1 Washing hands often and always before or after food preparation or eatingmefisy or
outdoor activities, and after toileting and/or blowing nose

1 Helping children learn ways to recognize, relieve, and cope with stress
4-3 Maintains and makes accessible supplies that help children practice healthy habits:
1 Placing tissues, papertowess , and soap within childrends reach

1T Keeping a supply of sanitary pads and tampons ir
where they are

1 Encouraging children to drink lots of water, especially when active or weather is hot
4-4 Acts to detect angrevent child maltreatment by:
9 Describing state regulations regarding mandated reporting

9 Describing the signs of possible child maltreatment
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Demonstrating understanding of the applicable laws and regulations related to reporting child
abuse and maltreaent

Being alert to changes in childrends behavior
Maintains a high standard of cleanliness and sanitation practices by:

Checking the facility daily for adequate ventilation and lighting, comfortable room temgeratur
and good sanitation

Directs children to wash their hands using techniques recommended by the Centers for Disease
Control before or after food preparation or eating, after messy or outdoor activities, and after
toileting and/or blowing nose

Cleaning ad disinfecting surfaces before using for food preparation

Is prepared to deal with medical emergencies or iliness by:

Having medical records accessible for children in case of medical emergencies

Having emergency medical plans, permission to treatremld

Using universal precautions to prevent infections, especially regarding bodily fluids

Regularly observing children for signs of illness

Provides healthful, nutritious and pleasant snack and food experiences for children by:

Cleaning and disinfectinsurfaces before using for food preparation or eating area

Providing opportunities for children to plan, paee, and serve meals and snacks

Offering selfservice snacks so children can detiee when, what, and how much to eat
Serving r gs$nbyxlkdod i mha aapisg clldreh toénnneve faods

Using a flexible schedule so children can rest, relax, be active, and eat as needed

Employing a supportive cargving style that leads to healthy food attitudes

Being responsive and firm with ibtiren, offering food and activity choices within limits

Providing opportunities for children to learn healthy nutrition and active play practices that lead
to healthy weight

Provides resources on health and hygiene such as magazines, books, pamaptleisiting
health professionals

t

r
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5. Skill Area: Self

Candidate provides physical and emotional security for each safeothild and helps each
schootage child to know, accept, take pride in hion herself and develop a sense of
independence.

Dewelopmental Context

All children need a physically and emotionally secure environment that supports their developing
seltfknowledge, seftontrol, and selesteem, and at the same time encourages respect for the

feelings and right ssedff otnhce rusd.e sK nkonwiwign go naebfosut
and abilities. I't also means identifying oneobs
|l arger cul tur al community. Accepting ingnd takin
success antbeing accepted by others as a unique individual -&#fem develops as children
master new abilities, experience success as well as failure, and realize their effectiveness in
handling increasingly challenging demands in their own ways.
Competeny Standards and Indicators
Respects the individuality of children by:
1 Showing them in many ways that they are agipted, valued, and enjoyed
1 Encouraging children to show appreciation to adults and other children in the program
9 Observing children to iderfiyi what makes them unigque and letting them know their
individuality is valued
1 Working with colleagues to make sure that each child receives the individual attention he or she
needs
1 Allowing children to choose what they want to do and to choose notttoipate in an activity
Helps children identify, plan, and pursue their own interests and talents by:
fldentifying childrenbds interests through obseryv

1 Using the information to plan activities and provide materials

Offering a wide variety of activities that do not
differences

9 Providing children with time and resources needed to pursue their interests or master a skill
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Helps children learn about and appreciate setaaf cultures and ethnic groups, including their
own by:

Making no biased remarks

Actively promoting cultural awareness through reading, foods, celebrations, arts, etc. beyond a
basic curriculum

Provides opportunities for children to experience successh@m encourages them to see and
acknowledge their own progress and successes by:

Using genuine praise and recognition to ackeodlge chi | drends efforts and

Helping children gain the skills they need to gbete a task and repeatedikperience success so
they can overcome fear of failure

Letting children know they are cared for by offering a gentle physical or nonverbal éoatact
hug, a touch, a smile

Modeling recognition of personal efforts and acptishments through sefiraise

Encourages children to solve their own problems, intervening only when it seems they cannot
find a solution or when someone might get hurt by:

Helping children deal with setbacks by accepting their feelings and failures and responding
respectfully

Listening carefully to children and taking their concerns seriously without interrupting, judging,
or giving unaskedor advice

Involves children in activities that help children learn positive social values by:
I nvol ving chil dr en iionsahdweeklpchareg fresporisibilityfl ai | y oper at
Allowing children to use their growing indepeamtte in safe and aggpropriate ways

Offering competitive sports and games (as well as cooperative games) that help children learn to
value fairness, cooperation,capersonal growth

Providing opportunities for children to develop citizenship and leadership skills
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6. Skill Area: Guidance

Candidate provides a supportive environment in which children can learn and practice appropriate
and acceptable behaviors asiwidlials and as a group.

Developmental Context

Knowing what behavior is appropriate or acceptable in a situation is an important skill. Children
develop this understanding when consistent limits and realistic expectations of their behavior are
clearly aml postively defined. Understanding and following simple rules can help children
develop sekcontrol. Children feel more secure when they know what is expected of them and

when staff and parcaltisyy teaxkpe cit ratt ddevalegpmentarat! i esd d h

needs.

Competeng/ Standardsand Indicators

Creates an environment of respect where it is not acceptable to hurt anyone by:

Establishing ground rules with the children

Involving children in setting limits and making rules

Creating a saese of community through positive communication with children and adults

Guides childrenbés behavior in positive manner

Relying on cooperative and respectful guidance and discipline methods rather than coercive and
authoritarian methods

Speaking tahildren with the same tone and respect used with adults

Redirecting children from inappropriate to apprafgibehavior (for example, from play
wrestling in the quiet area to playing a game in the gym)

Having reasonable expectations of behavior bareatjes and abilities of the children
Considering the possible reasons for the chil
Di scussing childrends misbehavior in private
Offering assistance to children who are out of control

Providing creative outlets for expressingpag feelings

Stating directions and reminding children of rules in positive terms

Using genuine, positive praise when children use appropriate behavior

C
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Uses positive problem solving and problem prevention methods by:

Allowing children to experiencthe natural and logical consequences of their behavior (when
safe and appropriate to do so)

Listening to and accepting childrends angry feel

conseguences of expressing those feelings inappropriately
Modeling appropate ways to express negative feelings

Working with parents to help a child with a problem express his or her feelings in acceptable
ways

Talking to children about their day at school, their friends, their concerns, and their feelings

Arranging the envsnment to encourage appropriate behavior (for example, creating clear traffic
patterns so children doné6ét get in each othero6s

Follows a daily schedule that allows children freedom within structure by:

Allowing childrento choose their own activities

Involving children in planning activities and selecting materials and equipment

Planning some games and activities that encourage cooperation rather than competition

Helps children develop and practice positive conflichatggement skills by:

Teaching children how to use conflict resolution techniques to resolve their differences
Giving children opportunities to handle their disagreements without adult assistance

Holding group meetings during which children can raise eorecand grievances and work
together to solve problems

Introducing peer mediation skills to children
Communicates discipline policies clearly by:
Knowing and followingNew York Stateegulations regarding discipline policies

Explaining written disciphe policies that are shared with parents

!
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7. Skill Area: Out-of-School Environments
Candidate uses space, relationships, materials, and routines as resources for constructing an
interesing, secure, and enjoyable environment thabarages play, explation, and inspires
learning.
Developmental Context
Children of all ages learn from their own experience and by imitation. Adults can guide and
encourage childrenés |l earning by ensuring that
active expbration, play and movement by children; and supports a broad array of experiences. A
reliable routine together with a stimulating choice of materials, activities, and relationships
enhances children6s | earning and devel opment .
Competengy Standardsand Indicators

7-1 Separates interest areas so that simultaneous activities of different naturesuchy:

1 Creating a variety of wekquipped, inviting, and responsive interest areas
1 Rotating interest areas to reflect changing skills and interests
1 Usingfurniture, tape, or floor covering to define interest area boundaries

9 Locating interest areas so that quiet and noisy activities are separate and children do not get
in one anotherbds way

1 Locating interest areas near resources (such as light and watbih ike area
9 Supporting older children as they create spaces designated for their use only
T Seeking childrenés ideas and suggestions for
9 Setting up a selerve snack area
1 Working with children to develop rules and limitsateld to using the environment
7-2 Provides space in which children can enjoy quiet and privacy by:

9 Offering a balance of simultaneous activity choices (active and quiet; indoor and outdoor;
individual, small group, and large group)

1 Providing a quiet areaith adequate lighting where children can do homework

91 Providing appropriate materials (dictionaries, writing supplies, pencil sharpener, etc.) for
homework assistance

1 Providing comfortable indoor and outdoor areas where children can enjoy time alone
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1 Prouding areas that are soft and comfortable for children to sit or lie down
7-3 Providesspace for children to engage in active play by:
9 Arranging for regular use of indoor and outdoor areas for large muscle play
1 Adapting the environment, if necessarymtake it appropriate for children with special needs
7-4 Providesmat eri al s which engage childrenédés interest s
1 Providing materials that reflect diversity and show no bias
1 Offering a variety of opeended materials children can use in different ways

1 Providing materials that allow children to be sesful and provide appropriate challenges to
encourage continued growth

9 Offering a variety of materials and equipment to meet a wide range of skills
1 Providing materials that build on interests childremnelop outside the program
7-5 Establisheschedules and routines that give children freedom within structure by:

1 Providing sufficient time in the schedule for chién to carry out their plans and do lelegm
projects

1 Playing different roles, includp; leader, obseev, listener, facilitator, adult friend, and
participant

1 Managing transitions to ensure that children do not have to wait with nothing to do
9 Observing, talking with, listening to, and surveying children to determine their interests
1 Following a schedule that allows children opportunities to choose what they want to do
1 Allowing children to meet their personal needs on individual schedules

7-6 Creates systematic storage plan and area by:
9 Storing materials that are used togethery Baah other

91 Displaying materials on labeled shelves so children can choose what they want to do and
return items when finished using them

9 Including sufficient time for clean up at end of morning, afternoon, anddyllsessions to
return materials tdheir storage area

1 Using portable items such as baskets and carts to arrange materials in shared space
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1 Involving children in setting up and dismantling the environment in shared space

9 Providing sufficient space for children to safely store their belgsgamd longerm projects
or works in progress

7-7 Demonstratean ability to articulate and advocate for positive spaces for children in
schootage care by:

1 Coordinating with other programs that share space (school, child care center, etc.)

1 Negptiating for adequate storage and access to space for active play, quiet and comfortable

time, food preparation, etc.

8. Skill Area: Creative

Candidate provides opportunities that stimulate sehgelchildren to play with sound, rhythm,
languages, matials, space, and ideas in individual ways and to express their creative abilities.

Developmental Context

All schoolage children are imaginative and have creative potential. They need opportunities to

develop and express these capacities. Creativesplags many purposes for children in their

cognitive, social, physical, and emotional development. Adults should support the development

of chil dr epulBes bycespeaingicreative play and by providing a wide variety of

activitiesand material t hat encourage spontaneous- expression
nations.

Competeng Standardsand Indicators

Models and offers enthusiastic leadership for creative thinking and projects by:

Sharing his or her interests, taking risks, and solviodlpms

Involving community resources and volunteers to expose children to a variety of creative
processes as well as the cultural diversity of the community

Demonstrating what it looks like to take risks, learn from mistakes, and try again
Encouraging kildren to take risks, learn from their mistakes, and try again
Valuing the characteristics that make each child a unique individual

Accepting and valuing each childés unique creat.i
express their ideas and feekng

Helping children try out many new experiences in a spirit of discovery and curiosity
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Creates an environment that encourages childrenct
Arranging the environment so children can spread out, explore, and be messy

Surrounding children ith examples of creative work

Providing a variety of opeanded matdals with which childrendf various developnal

stagesran do many things

Offering materials that allow children to explore subjects and interests introduced at school or

through eperiences such as field trips

Storing materials and equipment where children can easily select, replace, and care for them

without adult assistance

Providing sufficient storage space for projects and creations which cannot be completed in one

day (or negtiating for such space if program area is in a school or otherwise shared with another

agency)

Allowing creations to stay in place for several days so children can continue using them and

possibly expand them

Provides sufficient time in the daily schéglfor children to make plans and carry them out

Following a daily schedule that includes blocks of time when children are free to organize their

own games and activities without adult involvement

Introduces new, creative processes, ideas, and actiaitasldren by:

Providing sensory experiences

Extending childrendés dramatic play, introducing

Planning a variety of cultural activities that introduce children to the arts, such as drama, dance,
music, literature, film, painting, drawing, @sculpture

Selecting activities that encourage more creativity than coloring books, prepackaged craft
projects, and dittos

Allowing children to develop and carry out their own plans
Encourages children to develop their creative abilities by:

Helping dildren learn to use both convergent (to reach a single correct solution) and divergent
processes (to reach as many different solutions as possible) to stimulate creative thinking

Asking a variety of developmentally appropriate questions that encouriédrerctio think about
things in new ways

Helping children understand that it takes hard work and practice to develop their talents
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1 Helping children develop specific skills they can use in their creative work
T Responding to chil ndraaiviéss i deas for projects a

9. Skill Area: Physical

Candidate provides a variety of equipment, activities, and opportunities to promote the physical
development of schoalge children.

Developmental Context

Physical development is an essential part of the tot&ldement of schoehge children.

Developing physically includes using large and small muscles, coordinating movements, and
using the senses. Largsotor development includes strengthening and coatittig the muscles

and nervous system controlling largetions using the arms, legs, torso, and or whole body.
Smallmotor development involves the ability to control and coordinate small, specialized
motions using the eyes, mouth, hands, and feet. Adults should provide material, equipment, and
opportunities foindoor and outdoor activities that encourage this development and recognize and
respect the wide differencesdevelopmental stages addition toindividual rates of physical
development.

Competeny Standardsand Indicators

9-1 Provides a variety of matials, equipment, and activities that:

1 Challenge a wide range of physical capabilities

1 Accommodate different fine and gross motor skills

9 Children can explore on their own with follemp from staff

9 Allow all children to develop and maintain physicahéiss

1 Encourage active play at |l east thirty minutes

9 Allow children to engage in relaxing activities (artwork, puzzesgjos or blocks)

9-2 Provides space and time for children to engage in active play easgry d

93 Provides | eadership and enthusiasm that encour
T Observing and recording information about each
needs

1 Introducing children to games and activities that encourage physicalopment and
cooperation
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Encouraging children to keep track of their own progress rather than comparing themselves to
others

Encouraging children when they are learning new skills and providing assistance upon
request

Suggesting ways children can cdimate movement of their large and small muscles

Helping children develop an awareness of rhythm so they can coordinate their movements
Encouraging children to make up and organize their own games

Encouraging children to use their large muscles irydailtines

Introducing new games and activities regularly so children learn different ways to use their
muscles

9-4 Provides developmentally appropriate activities by:

T

Planning and implementing increasingly difficult activities in which small and largelesus
are used

Offering children opportunities to learn real skills as well as to explore materials on their own

Providing alternatives so that children of different ages, sizes, and skills, can all find ways to
engage safely in active play and inigities that promote fine motor development

Planning and implementing increasingly difficult activities in which large muscles are used
and that promote development of physical skills used in sports and games

9-5 Makes sure that children take bre&iksm vigorous activity and drink plenty

of water to prevent dehydration
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10. Skill Area: Cognitive

Candidate provides hands activities, experiences, and opportunities that encourage curiosity,
exploration, and problem king appropriate to the developmental levels and learning styles of
schootage children.

Developmental Context

Exploring and trying to understand the world is natural and necessary for-acgoel c hi | dr end s
cognitive or intellectual development. As sohage children learn and gra¥eir thinking

capacities expand and become more flexible. Fun activisesne that engage children in a

process and others that encourage them to produce apiddect p bui |l d chil drends |
capacity. Adultsshouldupport and guide this process by respg
information and enthusiasm and by using family routines and experiences as learning

opportunities, and providing exposure to play, reading, writing, riddles and jokes, dance, drama,

music, art, and science. Cognitive growth also requires healthy development in other areas:

consistent physical growth, secure emotional behavior, and positive social interaction.

Competeny Standardsand Indicators
10-1 Creates an environment where leagnmeans fun by:
1 Organizing fun activitie$ some that engage children in a process and others that
encourage them to develop a produat a wide variety of topical areas including
reading, writing, the arts, and science

9 Offering children opportunitie® experience, do, and explore

1T Encouraging childrenf6s emerging sense of hum
riddles, jokes and limericks

10-2 Encourages children to be in charge of their own learning by:
9 Offering children space and time to deyeknd carry out their plans

1 Providing operended materials which children can explore and use in many different
ways

f Soliciting, accepting, and respecting childr

1 Following a schedule that allows children to chookatwhey want to do and provides
enough time for longerm projects (especially for older children)
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10-3Encourages children to develop their int@nd intrapersonal intelligences (knowing
themselves and others) by:

1 Encouraging children to make ddoiss and solve problems on their own, without adult
assistance (gradually giving children more freedom to do this as they demonstrate their
decisionmaking and problem solving skills)

1 Involving children (especially older children or those who have-terg experience in

the program) in planning and evalwuating the
T I'nvolving children in setting rules and esta
operations

1 Allowing children plenty of time to talk to each other and tostadf

1 Providing opportunities for children to demonstrate their growing cognitive skills and
apply them to new situations

104Taps into childrenés desire to explore adult s

1 Supplying materials that allow children to pugsand develop new skills and special
talents

1 Providing opportunities for children to have haatlsexperiences, to learn by doing. For
example, sculpture, photography, dance, drama, etc.

1 Providing opportunities for children (especially children ageddup) to participate in
and learn about their community

10-5Helps children develop their language skills by:

T Of fering a wide range of books and magazi nes
(and meets childrenbs diverse reading abilit

1 Asksquestns to stimulate childrendés thinking (re
answer, and problem solving with many right answers)

T Asks fAwhat iifo questions to help children pr
effect

9 Asks questions to help chilein learn to make judgments (favorites, highlights, etc)
9 Talking to and questioning children about what they are observing and learning,

regardless of their developmental stages but tailoring their questions to be neither too
challenging ortoo easy forch dr ends cognitive devel opment
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106 Bal ances childrenbdés academic needs with their
get exercise, and develop social skills by:

9 Offering a balance of homework assistance with appropriate fun learning activities
develop and strengthen skills

1 Encouraging learning and academic skd#cipline as part of, but not the only element of
the daily routine

1T Designating a homework area and responding t
10-7 Helps children develop curidgiabout science and the natural world by:

1 Creating discovery boxes on topics such as mmestatic electricity, solar energy, and
weather

1 Providing materials that help children learn to classify, sequence, and understand cause
and effect

1 Planningactivities that allow children to explore natural science and the outdoor
environment

10-8 Exposes children to experiences involving new information, ideas, and concepts (appropriate
to their stage of development.) by:

9 Sharing own special skills and talerasshare with children

1 Reaching out to community resources to expose children to meaningful new experiences
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11. Skill Area: Communication

Candidate actively communicates with schagé children and provides opportunities and
support for schoehge chitlren to understand, acquire, and use verbal and nonverbal means of
communicating thoughts and feelings.

Developmental Context

Communication between people can take many forms, including spoken words or sounds,
gestures, eye and body movements, and tdCicidren need to undstand verbal and nonverbal
means of communicating thoughts, feelings, and ideas. Adults can help-aghatiildren

develop their communication skills by encouraging communication and providing ample
opportunity for children to lien, interact, and express themselves freely with other children and
adults.

Competeny Standardsand Indicators

11-1 Models positive communication skills in interactions with other staff members, parents, and
children

9 Listening attentively to what childrdrave to say and showing respect for their ideas

1T Accepting childrend6s use of slang and popul ar
standard use of language

1 Using the different languages spoken by children and their families as a sign of respect and
enrich t heguage engronmmend s | an

1 Determining the needs and opinions of children, program staff, families, and school staff in
deciding whether homework help will be provided and, if so, the type of homework help that
can be offered

11-2 Provides materials that encourage language development activities by:

1 Providing props, costumes, and other materials that encourage dramatic play, making up
skits, and puppetry

1 Providing (or arranging for use of) audio and videotape equipment children canreserd
their storytelling, plays, skits, music, and other creations

1 Stocking an area with materials that encourage writing such as pens, pencils, paper,
bookbinding materials, and a computer, if available

1 Offering materials and activities thatrespand c hi | drends i ndi vi dual anc
skills and interest$roviding materials, time, and space for children to create their own
games and activities

1 Including reading and writing materials in all interest areas (for example, pencils andnpaper i
the science and nature area so children can record the results of their experiments)
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1 Including books, magazines, and reference nasein the quiet area ingponse to
childrendés inter estandekppsedthem o aaviideagitopidsi | i t i es t h

1 Encouraging children to read and write for gle@, not because they must complete assigned
work

11-3 Builds opportunities for children to develop and use communication skills into all program
activities, not just those specifically relatedreading, writing, and speaking by:

1 Using knowledge of developmental stages tayte communication; using printing or
cursive writing on signs, bulletin boards, and other written materials based on the age of the
children who use the area

1 Keeping n touch with the elementary schodlesided by children in the schemje program
to find out what materials and activities the program could offer to build up on or enrich the
experiences offered in school

9 Using group meetings as opportunities for aleitdto share their ideas, raise concerns, and
discuss solutions

1 Planning trips and special activities to expanddchie n6s | anguage skills and
9 Teaching children communication skills they can use throughout their lives

1 Arranging the environmerso there are places where children can work, play, and talk in
small groups

9 Helping children plan and implement special interest clubs that use or explore
communication skills, for example, publishing a newspaper, planting a garden, discussing
favoritebooks, or learning about television production

9 Helping children find the words to express their ideas and feelings

11-4 Asks operended questions to encourage children to think and express their ideas

1150bserves chil dren6s nonanguagb, dramaticyplaysdragihgs,r e x a mp |
stories) and uses the cues to ask questions about their ideas and feelings

11-6 Introduces complex communication skills such as assertiveness, conflict resolution, and
refusal skills as children develop and demonstrate @ gfamore basic skills

9 Helping children express their feelings and discuss problems verbally rather than using
aggression to solve a problem

1 Reminding children to review the rules before beginning a game or sport so that all players
can agree on how tdgy the game and keep score

9 Introducing children to brainstorming as a probisaiving tool
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12. Skill Area: Social Positive Classroom Community

Candidate helps each schagle child feel accepted in the group, helps children learn to
communicate and gi@long with others, and encourages feelings of empathy and mutual respect
among schoehge children and adults, and teaches skills that will prepare children to protect
themselves from issues such as violence, exploitation, use of alcohol, tobaccceaciduns,
premature sexual experiences, and bullying.

Developmental Context

Children need to develop social skills that help them work and play cooperatively and

productively with other children and adults. To do this, children need to feel secureltlesmse

value other people, and enjoy positive social interaction. Valuing diversity is a social skill that
staff must model for children as well as seek out opportunities to help children increase their own
sense of belonging and better understand angatteediversity in the world around them. In
todayoés world, children must also | earn skills t
rape, exploitation, use of alcohol, tobacco and other drugs, and premature sexual experiences. As
children grow, hey need opportunities to explore positive social values, their own gender

identities, career options, and resources that reside in their communities.

Competeng Standardsand Indicators

12-1 Models positive ways to interact with other people of all ages by:

1 Identifying their own feelings, when appropriate, to model acceptable ways to express
feelings

12-2 Employs observation skills to understand the social needs of each child by:

1 Observing and listening to learn how each child relates to others in the program

1 Observing and assisting children who have difficulty being accepted by their peers

12-3 Helps children develop and practice the skills to get along with others by:

T Accepting childrenbés feelings while helping th
1 Encouraginghildren to value what makes each person a unique individual

9 Setting up an area that encourages children to socialize (soft furniture, music, magazines, and
books)

1 Providing enough time in the schedule for selfected activities so children can sazal

1 Providing books (appropriate for a variety of reading abilities and levels) that help children
deal with their feelings about friendship, conflicts, ethnic diversity, and similar topics

1 Providing a variety of props and prop boxes that encourage@hiid explore their social
world through dramatic play
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12-4 Helps children develop conflict management skills by:
9 Teaching children how to use conflict resolution techniques to resolve their differences

9 Using group meetings to solve problems that involtha children

91 Including discussion about ways to avoid and prevent violence
12-5 Builds a sense of community among children and staff by:

1 Planning multiage activities that encourage cooperation and allow older children to play the
role of leader and meott

9 Encouraging children to help each other

T Accepting childrends need to establish their o
culture separate from adults

1 Involving children in establishing rules that encourage use of social skills
1 Providing oportunities for children to belong to groups
12-6 Helps children feel part of the larger community by:

9 Offering opportunities for children to be involved in the community
1 Inviting community members to share their special knowledge and skills with the=childr

9 Creating opportunities for children to become aware of community resources including those
for victims of violencé before they may need them
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13. Skill Area: Families

Candidate maintains an open, friendly and cooperative relationship with eachaah@l c hi | d 6 s
family, encourages their involvement in thegmaim, and supportsthesch@aoge chi | d 6 s
relatiorships with his or her family.

Developmental Context

Todayos families take many different onor ms. Eact

children, and parents, grandparents, aunts, uncles, or others may take on the prirggvingare

role. For that reason, the terms family and parents are used interchangeably to refer to the
caregiver (s) of the f amidohagestafforteroberddecome parthess f a mi
who communicate respectfully and openly for the mutual benefit of the children, the family, and

the staff member. Staff members also recognize that parenthood and care giving is a develop

mental process, and can supgdarily members in this role.

Competeng Standardsand Indicators

131Demonstrates understanding that it is importa

parents/families as they are the primary caretaker of their child and the most important
individ u a | in a childds | ife by:

1 Demonstrating respect for families and their input

9 Encouraging families to visit the program at any time

1 Showing respect for diversity in family make and culture

1 Maintaining confidentiality about all children and families

1 Learning the names of family members and something about them to build trust
13-2 Develops a system of regular communication with parents and families by:

i Holdingparenst af f conf erences to share informati on
make plansdr the future

1 Using a variety of communication strategies to inform parents and families about the program

1 Recognizing that parental/family involvement is not restricted to formal meetings, but
happens at every point of interaction

1 Sharinginterestinggosi ti ve information about each chil

T Asking families to share information about t
updating) and using this information to individualize the program

T Giving families infopomathes; aboutexamplecht hdb

a snack
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1 Holding regularly scheduled parent meetings and informal family events at times that are
convenient for most family members

13-3 Providing information on the program and program activities as theg telthe
developmental stages of children by:

9 Providing an orientation for new parents/families so they can get to know staff and learn what
children do each day

1 Sharing information about herself/himself with families to help them feel comfortable with
the person who is caring for their child and professional background

13-4 Encourages parent/family involvement in working with children in the program by:

T Offering a variety of ways to participate in t
f ami | i e ehédiles,skills, and interests

1 Letting families know their contributions are appreciated
T I'nvolving families often in making decisions a
f Suggesting ways to coordinate the childbs prog

135 Works constructively with parents to resolve behavior issues by:

1T Meeting with parents privately when there is a
avoiding sharing negative information in front of other staff, parents, or children

1 Respondingtd ami | i esd questions, and waiting to be a

1 Helping parents and families develop their own strategies for handling difficult behavior

1 Working with parents and families to develop a team approach and strategies to work
effectivelywith the child

136  Serves as a resource to families by:

T Surveying familiesd needs and interests and pr
1 Recognizing when parents and families are under stress and offers additional support

1 Introducing families tmthers who live in the same neighborhood or have children of similar
ages

9 Notifying a supervisor when it seems that families need professional help
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14.Skill Area: Operational Program Management

Candidate is a manager who uses all available resoureasuce an effective operation. The
Candidate is a competent organizer, planner, rekeeger, communicator, and a cooperative co
worker.

Developmental Context

Running an effective program requires a systematic and responsive approach. A systematic
appoach means that the Candidate can determine the needs of the program, families and
children; can make plans based on those needs; and can keep accurate records of needs, plans,
and practices. Such an approach should be applied to keeping records ohedtenealth status,
and required forms. It should include specific plans for meeting the needs of children and
coordinating communication among involved adults through written information, meetings with
parents and resource persons, and frequent infoiisrlsions.

Competeng Standardsand Indicators

14-1 Engages parents and families in developing program for children by:

1T Asking parents and families for information

1 Sharing observation information with famie s, acting as partners in
and development

9 Using parent/family surveys and opended questioraires to collect information about
children and to evaluate the program

1 Involving Parent Advisory groups to provide direction for the pnogra
14-2 Works with staff to ensure program excellence by:

1 Participating in regular staff meetings to plan and evaluate the program

1 Conducting periodic observations

9 Discussing observation records with colleagues when planning for individuals and for the
growp

9 Appreciating and using the strengths of other team members

1 Meeting and talking with colleagues and the supervisor to provide input on program
issues

1 Providing substitute staff with adequate information about the program



The New York State SchoeAge Care Credential Manue 2009

14-3 Developsa respoaive high quality program by:
1 Involving children in planning and evaluating the program

1 Changing aspects of the program to address individual cultures, interests, needs, and
abilities

1 Coordinating with appropriate resources (within the program as wallthe
community)

T Conducting periodic surveys to identify chi
evaluate the program

1 Identifying shared interests and helping children form clubs to explore them
9 Using creative thinking skills in planning andplemsolving skills

14-4 Demonstrates understanding of program policies by:

i Stating program policies and procedures and/or knowing where to find them
T Foll owing the programés system for accurate

T Answeri ng par equdstords amut pgrogfara policles aadspiocedures; refers
to the supervisor when appropriate

1 Reviewing program policies before starting a new task
14-5 Manages business operations by:
1 Completing management tasks according to a schedule

1 Developing a contraatith parents/families so that responsibility of the program and of
the parents/families is clearly defined

9 Administering program, budget, and personnel appropriate to staff position

9 Giving input to supervisors regarding policies and procedures
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Chaper Three: Candidate Instructions

Contents Include

Introduction

Learning to be a Fully Competent SchoeAge Provider

Documenting Your Learning

Preparing for Your Endorsement Visit Where You WII Demonstrate Your Learning
About the SchoolAge Care Credential Preparation Course

Working with an Advisor

Candidate Checklist

3.1Assessment Visit Requedtorm
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Introduction

Care CredentialThe SchootAge CareCredential identifies individuals who have the necessary

skills and knowledge to work competently with schagé children in a registerggoup setting,
whether in a center program, Family, or Group Family Child Care.NEmeYork StateSchootAge Care
Credential is awarded to competent sckaxge professionalwho complete the credentialing process and
demonstrate knowledge of child demgment and their ability to meet the needs of childrehpaments
through the progranthey provide.

Congratulati(ms! You are about to begin the process to receNeva York State Schoehge

While theNew York StateSchootAge Care Credential is modeled after thél@CBevelopment Associate
CredentialCDA and the Army Schoehge Care Creddial, it is unique in that:

8 TheNew York State SchoeAge CareCredential is competendyased. That means that
demonstrating and applying knowledge is given greater consideration than simple
knowledge on its own.

8§ Assessing a Candbadea bneadvell ocuonmpeedt epniccet uirse of t he
performance in the following ways:

o The Candidate ipbserved at least three times by an Advisor and once by the
Credential Endorser.
0 The Candidatédocumentshis/her competence:
A Portfolio
A Resource File
A Collection of Family Questionnaires
0 The Candidatarticulatesand speaks convincingly abate value, purpose, and
process of his/her work in an interview with the Credential Endorser

The credentialing process is intended to be a rewarding experiendegilds you an opportunity to
assess your own work, identify what you do well, and planymwcan learn more.

For most Candidates, receiving the Credential involves three tasks:

8§ Learning to be a fully competent schagje care providdaddressed ithis chapter)

8§ Documenting what you have learn@didressed in Chapter 4 of this Manual)

§ Demonstrating your ability to apply the learning while working with child@bserved by
Advisor and Endorser. Refer Observation Instruments in Chapters 5 anddgistand what your
Advisor and Endorser will be looking for when they observe.)

A checklist on pag&4 summarizes the activities you must complete in order to receive the Sdmol
Care Credential.

If you have questions after reading these matealgtact your local Host Agency, Advisor, or
AfterSchool Works! New York at 518.694.0660 or email at saccredential@afterschoolworksny.org.
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About the SchootAge Care Credential Preparation Course

While learning to be akilled schoolage carer afterschol practitioneroccurs in many ways, most
candidates find that enrolling incaedentialpreparatiorcourseto bethe mos effective approach to
acquiringthe full breadth oknowledge and expertisecessary to be a competpnifessional.

School Age @reCredential Preparation Courses are offered regularly by appkosdrPartner
Agencies of AfterSchool Works! New York. In addition, AfterSchool Works! New York offers a Distance
Learning option of the course.

To find out more about Host Agenciesyiour area and to obtain an up to date listing of course offerings,
go to www.afterschoolworksny.org.

Although courses may differ, you can generalypect that:

8§ Classewvill be heldonce weeklymeeting for three hours, for Zbweeks

8§ Class sessiongill be interactive and rely on sharing between students;

§ Classes will help you prepare ydeortfolio andResource Filehat is required to eayour
credential,

8 You will learn practical and helpful information that you can immediately apply to youriwork
SchootAge Care;

8 Classewill help you prepare for thequiredWritten Knowlkedge Assessment;

8 Classewill build on Advisor obervations and coaching sessions.

Working With an Advisor to Guide Your Professional Development

The role of an Advisor in thcredentialprocess is t@erveas a coach and mentor in your professional
development. Your Advisor can help you assess and build on your strengths as well as identify areas in
which you need to grow.

An Advisor must do the following:

8 Observe your wik with children at least three times

8§ Discuss what s/ he saw with you and coach you

meet the needs of children and families

8 Review yourPortfolio andResource Filand coach you regarding content and quality

8 Help you develop shoeraind longterm goals for your professional development
Your Advisor is a key player in your quest to earn yoadential. Your Host Agency will provide a list of
trained andapproved Advisors and/or assignAdvisor to you.

Preparing for Observations
You are responsible for scheduling times when your Advisor can obserweyleuwou work with children
and parents.Even if you are in a supervisory capacity and do not normally work directly with children,

you still need to beluserved working directly with children.

1 Your Advisor must observe you on at least three occasions specifically using the-Agaool
Credential Observation Instrument.
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Advisor observations must be at least three weeks apart, lradtabne of these odxwations must
be of your work with the same group of children @redential Endorsewill observe.

Alert your Program Director prior to scheduling observatiomghait s/he knows there will be
someone visiting your program.

All Advisor observations musbe completed before you send in tAssessment Visit Request
Form.

Observation Guidelines

You might be a little nervous during the observations. This is normal. Follow these guidelines to smooth
the observation process.

Try to proceed in a way thédts the person observing you see a typical day.

Expect the children to wonder what is happening. Tell them beforehand that someone is coming to
watad their activities and that the person will write things down to remember what happens.

Schedule a timéor the observer to come and expect him/her at that time.

The observer should get a good picture of your normal routine, and will therefore try to keep out of
your way once the observation begins.

An observation session will probably take at least ormmé&andonehalf hours.

Each observer has forms on which to record the observations, but many Advisors make notes on a
pad of paper and transfer them to the report forms later.

What You Should Expect from Your Advisor

In addition to making observatis, your Advisor is there to help you in a variety of ways including:

9 Observe and assegsur work in relation to thélew York Stat8€choolAge Care Competency
Standards

Perform @aching meetings with you fiovideguidance on how you can improve yourfpemance

Review yourPortfolio andResource Fildor completion, and give yosuggestionin their preparation

Makerecommendations on ti@bservation Instrumemegarding areas f@rowth and development in
each Skill Area

What the Candidate Will Need

Introduction and Eligibility Requirements
Competency Standards

Candidate Instructions

Endorsement Visit Request Form
Documenting Competencies

arwdE

Portfolio Preparation

Portfolio Templates and Samples
Family Questionnaires

Professional Development Ge8leting
Resource File Preparation
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What the Advisor Will Need
All of the above plus:
Advisor Instructions

Advisor Observation Instrume(.1)
Advisor Summary Forn.2)
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Candidate Checklist

Enroll in a Credential Preparation Course

ReadChapter 5Advior Instructionsto gain a deeper understanding of who you should request to be your
Advisor.

Request a trusted mentor to act as your Advisor (often the person who acts as your Site Director, Program
Administrator,SchootAge CareCredential Prep Coursedtmuctor, or someone recommended by your

Host Agency.)

Meet with your Advisor to

9 Discusshis/her major responsibilitieend provide a copy of Chapters 1, 4, and 5 to your Advisor.

9 Discuss and schedule Observations and felipaCoaching Sessions witloyr Advisor

9 Discuss Advisor observatioas noted on his/hé@bservation InstrumerfForm 5.1) discuss Advisor
recommendations regarding program improvement, implement asremmymendations as is
possible

9 Ask your Advisor to review each Portfolio eptind request his/héeedback ad assistance
9 Discuss th&kesource Filegetting feedbackral assistance from your Advisor

9 Discuss thd-amily Questionnaireand how they will be distributed and collected.

Candidates are asked to distribute 25 Faniilyestionnaires (unless the number of children/families with whom the
Candidate works is less than 25.) While the Candidate will make every attempt to encourage high return, you should expect to
tally a minimum of 10 Family Questionnaires or 25% of thasgilduted whichever number is higher

Complete youPortfolio, making sure it meets the requiremgais discussed in Chapter 4) and deliver to
your Advisor for his/her review.

Complete youResource Filemakingsure it meets the requiremeffds discused in Chapter 4) and
deliver to your Advisor for his/her review.

When your Advisor has completed his/her observations and certified tha®gafolio andResourcd-ile
are finished, fill oufForm 3.1:Assessment Visit Request Folisting three possib dates for your
Endorserant Visit

Prepare to articulatend speak convincingly aboyur learning and the value, purpose, and process of
your schoolage work in your interview with théredential Endorser

Ask the Advisor to sign thAssessment Visitelguest Formthen mail itwith the assessment fee
$1,000.0G0 the Credentialing édency, as indicated on the form

Notify the Credentialing Agency immediately if there is a change in your addredeghone number

Alert your supervisor when yodssessmenVisit will take place, andgchedule time and a place fiieem
distraction to meet with the Endorser prior to &mltbwing his/her observation



The New York State SchoeAge Care Credential Manuai 2009

The AssessmenVisit

What to Expect from the Endorser

The SchoclAge Care Credential Endorser is gsgid to Candidates on the basis of geogragbailability,
and lack of potential conflict of interesThey are usually Scheglge Care professionals who have been
managers or directors. The Schége Care Credential Endorsers have been specially drénebserve
and interview Candidates. Once assigned, the Credential Endorser will:

1 Contact you to schedule an appropriate time to visit

1 Respond to your questions about yAssessmeritisit

1 Review yourPortfolio andResource File

1 Observe and record imfmation about your behavior in relation to the Compet&tapdards aofhe 14
Skill Areas. You are responsible for running a full, typical program when the S&gedCare
Credenti al Endorser visits. Y o u specid lessamg. Thex pe c t
observer should be able to see evidence of competence related to most Skill Areas in your conversation
with children and families, activities, routines, use of materials, handling of spontaneous events, and so
forth. The Endorser wlilnot get involved in any activitieduring the observation session.

T Conduct -UpoiClneteenr vi ew to discuss competency st at
observe on the particular day of your Assessment Visit.

1 Conduct your Assessment Interview acling to standard proceduresaring his/her observation
notes, andecording an overview of your skills, shoaind longterm goals for each skill aredhe
Assessment Interview generally takes betwe8rhdurs.This interview isyour opportunity for yu to
demonstrate and articulate your competency. Being abtntoncingly state the value of scheade
care for childrenfamilies, and the community ghallmark of &schootAge CareProfessional. The
purpose of the Interview is folhe CredentiaEndorser to assess your ability to articulate what you do,
why you do it, and why it matters in the lives of children, families, and the community.

What to Bring to Your AssessmenVisit

V  Your completedPortfolio, including: autobiography, program desatibn, 3 entries per skill area,
short and longterm goals for each skill area, Family Questionnaires, 2 letters of recommendation from
families

V  Your completedrkesource File

V. Your Advisorods Documentati on:

V 5.1 Advisor Observation Instrument
V 5.2 Advisor Smmary Form
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3.1 Assessment Visit Request

Whenyou and your Advisor haveompleteal all steps to preparerfgour SchootAge CareCredential
Assessmensubmit this form with the Credential Assessment FegLdi00.0(payable toAfterSchool
Works! New Yok.

Scholarship assistance for assessment may be available through EIP. Check availability and apply at
www.suny.tsg.edu If you have applied and have received a notification of award, please sign and
submit withthisrequesform. Otherwise, please submit a check for $1000 payalAdéténSchool

Works! New York

Submitting this form initiates thinal step of youlNew York StateéSchootAge Care Credentialing
ProcessAfterSchool Works! New York will assign yanEndorser who will contact you to schedule
his/her observation and your Assessment Visit.

It is important that you are ready before taking this step.

Therefore you, your Advispand your Program Directonust all sign this form, verifying that all
documentation is complete.

Candidate Contact Information

Candi dat ebés Name Social Security Number

Home Address Home and/or Cell Phone

Program Name and Address Work Phone

Email address Fax Number

Host Agency County of Employment
The beshumber to reach me at is between the hours of and
Please Circle One: My program is year-round My program ends on (date)

Candidate Verification

| certify that:

I have completed miortfolio andResource Filas documentary evidence of my competence as a
SchootAge Care Professional. All entries are dated within the current program or school year.

Days and times thaamNOT avalable for Assessment Visit include:

Signature of Candidate Date
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Advisor Contact Information

Name of Advisor

Home Address

Home and /or Cell Phone

Work Address

Work Phone

Email Address

Fax Number

Advisor Verification

| certify that

1 The Candidate has completed h&/Portfolio andResource Fileaccording to guidelings Chapter 4
of the SAC Credential Manuahdall entries are dated within the program or school year;

1 I have completed 3 separate observations (at least 3 weeks apart) of the Candidate working with

children and have completed thd Observation Instrumermocumenting what | saw;

T 1 have attached completed forms 5.1 and 5.

1 | am free of conflict of interests as described in Advisor Instructims;

1 I believe that the€Candidate is ready to be successful during his/her assessment visit.

Signature of Advisor

Date
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Program Director Contact Information

Name d Program Director

Home Address Home and / or Cell Phone
Work Address Work Phone
Email Address Fax Number

Program Director Verification
| certify that:

| authorize the Credential Assessment Visit bySbbhootAge CareCredential End@er on any dates
except those previously listed above.

I confirm that the Candidate has arranged a space for the Credential Endorser to gather his/her
materials following the observation and for the Assessment interview. The space ailabl

| confirm that the Candidate has arranged with other staff members to fulfill his/her child supervision
responsibilities during the Assessment Interview.

| understand that the Credentialifgpces i s e v al uat icampetdnteand G therefdred at e 6 s
confidential and that no evaluations or comments will be made #imptogram.

Signature oProgram Director Date
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Chapter Four: Documenting Competencies

Contents Include
Portfolio Preparation
Portfolio Templates and Samples
1 New York State SchoolAge Care Credential Portfolio Template
1 Sample Portfolio Entry
Family Questionnaires
Professional Development Goal Setting
4.4 Shortand Long-Term Goals Worksheet
Resource File

Resource File Regirements
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Portfolio Preparation

he Portfolio is a written document in which you present information about your work in
relationtoth&Compet ency Standar dsl4SkilArecabe SAC Credent

ThePortfolio has four important purposes:

(1) The process of preparing tiertfolio helps you evaluate your own work and organize your
knowledge and understanding about sckegs children.

(2) The Portfolio gives the School Age CareCredential Endorser information about the
Candidate and how s/he work#h children.

(3) The Portfolio may provide a means for you to achieve college credit through Empire State
College.

(4) Your Portfolio also becomes a professional record, useful for job interviews, planning and
recording professional growth, and acting as dectbn of your knowledge, attitudes,
abilities, and skills.

You will demonstrate your work with children and their families when your Advisor and the

Credential Endorser observe you on the job. The information you present iRgrtfolio and
howyouchose to present what youbve | ShoolAged duri ng
Care Credential Endorser understand you better personally and professionally.

Your Portfolio must include the following:

1. An autobiographical statement
2. A description of pur program
3. Three journal entries for each of the 14 Skill Areas
4. Shortand longterm professional development goals for each of the 14 Skill Areas
5. Collected and completdeamily Questionnaires
6. Two letters ofrecommendation from families of children in ygqurogramthat speak to
your professionalism
When we speak of chil dr en 6 procedsofcechtiogsomeething,is we of t ¢

just as important as the product they create. This also applies to the process of preparing your
Portfolio. Asyou complete this task, you will organize your thoughts about your work, what you
know, and what you want to learn. Compiling y®&artfolio requires you to ask about specific
aspects of your work

V  Whatyou doandwhenyou do it

V Howyou do it,

V  Whyit is important to yowas a professional

\Y

Whyit is appropriate to the developmental level of the children

You will answer these questions @achPortfolio entry as you organize your knowledge and
understanding of your work in relation to the 14 Skill AreaAthe Competency Standards.

You can prepare yourortfolio in stages over several weeks or several matitiess. The style
and presentation dPortfolios are as different as the individuals who compile th@wrtfolios
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must meet basic content requirtents by addressing the above questions, but they may be
prepared in a variety of styles.

9 Some include photographs of activities.

1 Some provide samples of materials the children have made.

1 Some are exclusively written descriptions with no illustratimnsamples.
How Your Portfolio is Evaluated

Generally, the content of thortfolio is more important than the appearance, grammar, or
writing ability. However, the ability to express oneself in writing is yet another hallmark of
professionalism Theefore, theSchool Age Car€redential Endorser and Advisaill use the
following criteria to evaluate yowortfolio.

Autobiographical Statement

V  Approximately 300 words in length
V Describes Candidates past, their reagonw/orking in schoclge care
V Few or no spellingtyping,or grammatical errors

Program Description

Approximately 300 words in length

Goals and philosophy of program are included.

Description of children including special neeatal abilities, ages, languages
spoken, cultural backgunds, etc.

Descripton of weekly activity schedule

Few or no spelling, typing, or grammatical errors

<< <<

Skill Areas

V Skill areas are clearly divided, in ordand labeled for easy reference
V There arghree entriesfor each skill area clearlgbeled,numbered and
dated within the same school yeas request form was submitted

V Each Skill area entrglearly explains:

1 What was/is donand wherspecificallyit was/is done

91 How it wasl/is done

1 Why is it important to the candidads a professional

1 Why is it apprgriate to the developmental of schagle

children

Each entry is original, with no duplication betwesntry and resource file
items
Entries ae concise, limited to one pageless
Entries have few or ngpelling or grammatical errors
Any photos or artwde added to the portfolio is an enhancement and adds to
the unerstanding of the documentation
Short and Longterm goals for each of the 14 Skill Areas are included
Letters of recommendation from 2 families of children in your program are included

<< << <
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Portfolio Tips

Style:
1 Label each entry with your name, date the entry was written, and what the entry is
i Autobiography, Program Description, Skill Area Entry #1, etc.)
1 Use one consistent 4dbint font on all entries. Choose a font that is easy to read
quickly.
1 Write in paragraph style (without headings from provided templates) with spaces
between paragraphs. Use complete sentences.
1 Use spelcheck and grammarheck features in your word processing program.
Ask someone to proakad your work to catch issudmt spelicheck or
grammarcheck might miss.
Make all entries easy to read quickly.
Consider putting entries in plastic sleeves and using dividers to helpaml
your Advisor and Endorsérfind specific entries and read your Portfolio quickly.
T Makeyou Portfoliobs style an expression of

= =

Portfolio Journal Entry Content:

Choose ONE specific topic to write abduDNE way you meet a selected

Competency Standard.

1 Label your entry as shown above AND addnienberedCompetency Standa
statement about which you are documenting your competence at the top of the
page.

1 Answer the key questions about that ONE specific topic usiegor two
sentencefor eachof the following questions

1 Whatyou did and/Vhenyou did it
1 Howyou did it
1 Why it was important to yoas a professional
T Why it was i mportant tfThisparaggaphc hi | dr end s
demonstrates your knowledge and understanding of child development
which is an important element of professionalism.)
1 An example of how what yodid affected one child or group of children
1 Record the Competency Standard and the topic for each entry on the Portfolio
Entry Outline Form(page 70)o0 that you can avoid repeating any topics.

= =4
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Autobiography Template
Use the topics below as an outlirme your Autobiography. Write one or two sentences
about each topic, in paragraph style. See the Sample Autobiography on the following

page.
T My family and how | was raisedéeg
T My schooling and educational experienceeé
1 My career before workinginscheay e / aft erschool é
1 Whatledmetschoolage / afterschool é
1 Where and howlearned how to work effectively with childrén

I What is most rewarding about my current wéork

1 My future career goaés
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Autobiography Sample

Sally Crosiar

NYS SAC Credential
Portfolio Autobiography
May 27, 2009

| grew up on a farm in lllinois, the youngest of four. As the youngest, | got lots of
attentioni when my siblings were home. Because they were all

older, and we lived in the country, | also spent a lot of time
entkertaining myself.

When | got off the school bl]
change into play clothes, and then play outside, read, or watc
televisioni unless | was assigned chores.

| went to small grade and high schools and large colleges. M
undergraduate degree i s home
Health/Fitness Management.

After college | lived in Kansas, Washington, DC,, and New York State where | worked as
4-H Agent in Ontario County for 12 years, managing the cowtiyGamp and working
with teens.

| have also worked with BOCES, Finger Lakes Community College, and Cornell
Cooperative Extension statewitl@vriting in health, nutrition, and scheabge care
curricula. For the last 16 years, | have combinedoag work with my own busines
speaking and writing about a wide variety of health topics. All my work experiences
taught me the theory and practice of working with children.

In 1999, | represented Cornell in a partnership with OCFS and NYSSACC to develop the

NYS SAC Credentialmodleed after the US Armyodés SAC Cr ede
amazing SAC professionals, | became the principal author and editor of our New York

State SAC Credential.

| first taught the SAC Credential Prep Course in 2006, when NYSSACC hired me to
develop a Disance Learning course. As of January, 2007, we graduated 1 distance
learning class, and offer a semester | class on Tuesdays and a semester Il class on
Wednesdays. This semester for the first time, | also teach-#ofé@ee class.

Teaching SAC profesonals and helping them gain confidence is
very rewarding. Many SAC staff lack confidence and fear formal
schooling, so | enjoy helping them recognize their competence a
the important service they offer to children and families.

My goal is to see #&nSAC Credential go national.
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Program Description Template

Use the topics below as an outline for your Program Description. Write one or two
sentences about each topic, in paragraph style. See the Sample Program Description on
the following page.

1 Nameof Program

T Program Operated by Whom? Who oversees the
1 Program Philosophly What are you trying to achieve for and with children

1 Program Goal$ philosophy stated in measurable terms

1 How many children do you serve?

1 Where do thge children live, go to school, etc?

1T What are the childrenbdés cul tur al and et hni c

1 What needs do your population of children have? What children havespetil needs?
What are those needs? How do you meet them?

A What do you do wittthe children? Describe a typical day. Describe a typical week.

b a
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Program Description Sample

John Doe

NYS SAC Credential
Portfolio Program Description
May 27, 2009

| work for the ABC Child Care Center in Rochester, New YORRC is a community
basedbrganization funded by the United Way, the Rochester City School District, and
the Rochester Area Foundation. Our sckag® child care unit is overseen by our
Director of Family ServicesABC Child Care is currently in the process of seeking New
York State Accreditation for our schealge program.

The ABC Child Care mission is to contribute daily to the physical, emotional, social, and

cognitive development of the children we serve in a safe, fanligdly environment.

Specific program goals for o@chootAge Program include:

1 Provide a safand enriching environment for children during atehool and

vacation times.

Offer homework assistance for students in gradés K

Provide daily active play opportunities that combat childhood obesity (as per our

grant from the Rochester Area Foundation) including swimming, soccer, gagee,

martial artsand free play

1 Provide program planning opportunities for children in the SeAgel Program
through the ABC SchoeAgers Council

1
1

We are licensed to serve @bildren, currently have 68 enrolled, with an average daily
attendance of 53.

Our children live primarily in the North Clinton Avenue neighborhood of Rochester.
Seventy percent of the children live with their families in public housing, 20% live in
privately rented housing, and 10% of our families own their own homes. All of our
children attend School #8.

Eighty-five percent of our children are Africekmerican, 10% are Hispanic, and 5% are
either of Europearor AsianAmerican descent. Two of ourithren have been
diagnosed with autism and fourteen with ADD or ADHD. In addition to these special
needs, virtually all our children exhibit needs associated with poverty.

The children are escorted from school at 3PM daily. We offer a healthy snack and
unstructured active play until 3:30. From 3:30 till 4, children can get homework
assistance or they can choose from up to five structured active or quiet play choices.
Choices are repeated fronb4 From 55:30, children have unstructured quiet time whe

they can read, play board games, or use manipulatives. At 5:30, we serve dinner which is
provided through FoodLink. Children are bussed home at 6PM
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Portfolio Entry Template

Use the questions below as an outline for each Portfolio entry. Writer dwe

sentences about each question, in paragraph style. See the Sample Portfolio entry on the
following page.

. Whatdid you do?When did you do it?Do you want to list the competency standard here and
then give a specific example as opposed to sevdhis is confusing to mell

Examples:
T lheld a parent open house on October 1, 20009¢
T Iset up three new |l earning centers on Novembe
91 Ileada new game with children every Friday
91 1 observechildren...two per week beginning in Septemlaerd again in May
1 laddnewprop boxes..every mont hé

. Howdid you do it? Explain the steps and process you used.

. Why wasdoing thisimportant to yowas a professional?

Write your own idegghilosophy or rationalefor your behavior. Examples:
T Inoti ce that the children are more cooperative
T 1 feel better knowing the children are safe

1 | care about how parents and school staff perceive the quality of interaction among our
children.

. Why was it important to the development of the childmegéur program?
Describe how the activity you have chosen to write about relates to the developmental level of the

children. Why is this activity appropriate for sch@aje children in general or for a particular
schootage child?

Give an example abbhow this activity helped a particular child or group of children develop.
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Portfolio Entry Sample (Using the Template)

Use the template questions in your first draft, to get your ideas down as shown below. Then
re-write your entry in paragraph stylesicitly answering each of the key questions as
shown on the next page.

John Doe

NYS SAC Credential

Portfolio Entry 1, Skill Area 1

May 27, 2009

Competency Standard3 has and is continually developing competencies in child
development, programmingemmunication skills, and other topics related to children

What did you do? When did you do it?
| read SchoeAge Notes every month when | receive it in the mail.
How did you do it? Explain the steps and process you used.
SchootAge Notes is a newstter that was recommended in my SAC Credential

Preparation Course, and | have found it to be very useful in planning for my program
so | went tovww.schoolagenotes.coand took out a subscription.

Why was ddng this important to you as a professional?

| find SchootAge Notego bearesource that gives me ideas of what to do with
children and it enhances the quality of the program. For instance, in the May issue,
there was a description of a wonderful sceproject about magnets that | introduced
to the children in my program.

Why was it important to the development of the children in your program?
The activity helped to reinforce learning that tffegBaders were having in school.
The handson apprach of the science experiment allowed children to try several
different ways to work with the magnets until they really understood how they work.

Give examples about how this helped children develop.

Sherise, a"8grade girl who has a slight learnidigability, was able to grasp the concept
of magnetism and did a special report for her classroom. She was thrilled when her
teacher gave her an A on her report.


http://www.schoolagenotes.com/
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Portfolio Entry Sample (Paragraph Style)

John Doe

NYS SAC Credential

Portfolio Entry 1, SkilArea 1

May 27, 2009

Competency Standard3 has and is continually developing competencies in child
development, programming, communication skills, and other topics related to children

| read SchoeAge Notes every month when | receive it in the mail.
SchootAge Notes is a newsletter that was recommended in my SAC Credential

Preparation Course, and | have found it to be very useful in planning for my program so |
went towww.schoolagenotes.coand took at a subscription.

| find SchootAge Notes to be a resource that gives me ideas of what to do with children
and it enhances the quality of the program. For instance, in the May issue, there was a
description of a wonderful science project about maghatd introduced to the children

in my program.

The activity helped to reinforce learning that tffegBaders were having in school. The
handson approach of the science experiment allowed children to try several different
ways to work with the magnetsitil they really understood how they work.

Sherise, a"8grade girl who has a slight learning disability, was able to grasp the concept
of magnetism and did a special report for her classroom. She was thrilled when her
teacher gave her an A on hepoet.


http://www.schoolagenotes.com/
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Portfolio Journal Entry Outline
Use the outline form below to record the competency standards and corresponding topics
about which you want to write and to help you avoid duplicating topics. Your Portfolio
should contain 42 different snapstiof how you meet the Competency Standards of the New
York State Schoehge Care Credential.

Skill Area Numbered Competency Portfolio Entry Topic:

Standard How | M eet this standard

Choose standards that are not

always going be observablé or

that you do particularly well
Skill Area 1 1- 1
Professionalism

1- 2

1- 3
Skill Area 2 2- 1
Child Development

2- 2

2- 3
Skill Area 3 3 1
Safety

3 2

3 3
Skill Area 4 4- 1
Health

4- 2

4- 3
Skill Area 5 5 1
Self

5 2

5 3
Skill Area 6 6- 1
Guidance

6 2

6 3
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Skill Area Numbered Competency | Portfolio Journal Topic:

Standard How | Meet this standard

Choose standards that are not

always going be observablé or

that you do particularly well
Skill Area 7 7 1
Out of School
Environments 7- 2

7 3
Skill Area 8 8 1
Creative

8 2

8 3
Skill Area 9 9 1
Physical

9 2

9 3
Skill Area 10 10 1
Cognitive

10 2

10 3
Skill Area 11 11- 1
Communication

11- 2

11- 3
Skill Area 12 12 1
Social

12 2

12 3
Skill Area 13 13 1
Families

13 2

13 3
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Skill Area 14
Program Operational
Management

14 1

14 2

14 3
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Family Questionnaires

Getting feedback from the families you serve is very useful for professionals. Feedback tells you
what youob6re doing well to meet their needs.
dreams abouwhat might be improved.

In preparation for the Credential, distribute the questionnaire on the following pagenany
families as possibldistribute at least 25 Family Questionnaires (unless the number of
children/families with whom you work isde than 25.)

Make it simple for families to complete and return the questionnaire. Put out a collection envelope
near your sigian/sign-out sheet, remind familieand provideextra copies for people who may
lose the first questionnaire you distribute.

Your Portfolio should include at least 10 Family Questionnaires or 25% of the questionnaires you
distributed- whichever number is higher.

And
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SchoolAge Care Credential Family Questionnaire

Dear Family,

| am currently pursuing my New York State Sohége Care Credential and | need your feedback to
understand how | can serve you and your child (ren) better. Your feedback as well as that of child would
be very helpful so that | can better understand what | do well and in what areas | need to improve.

Please take a few moments to respond to the following questions and return the questionnaire to the

envelope by our sigim and out sheet.
Thank you in advance for your time.

Sincerely,

Questionsfor the Participating Child

1) Does your hild like coming to the
program?

2) What does s/he like best?

3) Does your child feel like s/he has a say
in how s/he spends time at the program?

4) What does your child wish s/he
could change about the program?

1)

2)

3)

4)

5)

Questionsfor Parents / Guardians

How well do | respond to your child as an
individual?

How well do | keep you informed aboilne
program schedule, activities, staff changes and
decisions?

How well do | keep you informed abolibw
your child is doing in the program?

Do you feéthat | am truly interested in your
child and yourself and that | am available to
discuss your concerns?

Is there anything you would like me to do
differently as | work with you or your child?
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Professional Development Goabetting

Professional destlopment is an ongoing process which will continue long after you have earned
your SchootAge CareCredential. Developing shernd longterm goals is part of your
professional development process.

Shortterm goals are usually relatively simple to acpbsh within a sixmonth time period.
Your Advisor, Credential Preparation Course Instructor, the Credential Endorser, or families
might suggest shoeterm goals.

Longterm goals are more complex and may require additional training, funding, or essourc
than you currently have. Ideas for these kargn goals also may come from a variety of
sources. Longerm goals may take up to three years to accomplish.

Effective goal§ whether they are sherr longterm in nature are written, specific and

focused, measurable, achievalddevant to what you want to accompligind have a stated

deadl i ne. Effective goals record what you want
accomplished. Use the attached goal template to draft your goals, andiu d e -and i Shor t
LongTer m Goal so0 Powfaid.i on in your

Your Advisor will help you refine your goals so that they are specific, focused, measurable, and
achievable. Your assign&thool Age CareCredential Endorser will review your goalsvasil,

and may make suggestions to make them more concrete and more achievable. S/he will record
these goals on yo@andidate Profileduring your Interview.

The goals that you set now will be the basis for renewing the Credential three years afmnyou
it. To renew your Credential, you will be required to:

1) Provide an update at least 50% of goals (first renewal goals will be fronCyedential
Endorser Interviewsubsequent renewal goals will be from the previous renewal
portfolio)

2) Provide an updte report about arskill areas that received any 'needs more training'
votes from Advisor oCredential Endorser

3) Create shortand longterm goals for 14 SkilAreas for the next three years
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4.4Short-and Long-Term Goals Worksheet
New York State SchoolAge Child Care Credential

Candi dat edbs Name: Date:

Short-Term Goal
(within 6 months)

Long-Term Goal
(within 3 years)
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Short-Term Goal
(within 6 months)

Long-Term Goal
(within 3 years)

OST = Outof-School Time
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Resource File
Preparation

The Resource Filds a collection of materialschoolage professionals might use in their work
with children and families. Preparing yoResource Fileprovides important experience in
locating resources and articulating your own philosophy of your work with selgeol children.
The collection is avorking resourcé one that should be useful to you as a sclapel staff
member throughout your career. The information contained in Resource Fileshould serve
as reference material on a regular basis.

Arrange yourResource Filematerial in any waytiwill be useful for you (e.g., bound in a
notebook or contained inside file folders in a box). There are no requirements about how it
appears.

Make it professionalooking, manageable in size, and legible.
Make it easy to add or delete items.

Make it portable, i.e., designed to be carried to and from a work site, on a home visit, or to a
meeting.

Remember th®esource Filés meant to grow as you further your career. For example, while the
Credential requirement is to include 3 art activities, yoli egntinue to develop many more
throughout your career. Your finBlesource Filemay represent years of work and be kept in
multiple notebooks or boxes.

Include twentysevenspecific required itemsQOrganize these7tems, by the seven Competency
Gods and number them so they can be located easily by the Credential Endorser.

Make your materials current. The information must be collected within 12 months of the date you
submit yourEndorsement Visit Request Forrif regulations, policies, or key perstel change

(and these changes affect the accuracy of fRmsource Filg after you complete thResource

File but before your Endorsement Visit, update ydresource Fileto reflect this new
information.

Do not duplicate any entries in yobortfolio. You may not, for example, include your child
abuse/neglect reporting procedures as bothRiésource Fildtem #1 and as an entry in your
Portfolio. You may listitems in yourResource Filevhich you also refer to in yourortfolio.

For example, listing 4ongs as a requirement for tResource Filedloes not prohibit you from
creating aPortfolio entry explaining how you are competent in the Creative Skill Area because
you understand the value of, and provide children with, musical experiences.

Make sure tht everything you includebpoks, songs, activities, forms, .etien theResource File
are items that you have used directly with children and families.

Make sure that these items are appropriate for your selgeos and their families.
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Sources ofinformation that will be Helpful in Preparing Y our Resource File

T Your pr policiessanddpsocedureskor instance, each chitthre program should
have procedures covering topics such as child abuse/neglect reporting procedures and
procedurestofolow when a child is injured. DO NOT
procedures as your item. D@rite a paragraph in your own words on how you would
handle a situation using those procedures as a guide.

1 Your local Cornell Cooperative Extension Offide for i nformati on on ch
nutritional needs, programming ideas for schagérs, and information on quality child
care.

9 Other youth serving agencies. Use the yellow pages, your local community college, and
personal referrals to locate agencies that npmgvide programming assistance,
information on children, and/or potential places to refer families who need help with a
specific situation.

9 Other child care professionals. Ask your program director to help you build a network of
other professionals, indling regional staff of thtlew York StateOffice of Family and
Chil drends Services.

9 Your Trainer or Professor. As s/he provides coursework, s/he may also help you gather
materials related to childrenétés activities.

1 Resource Lending Libraries. Public libes, resources at Child Care Coordinating
Councils, and other types of lending libraries are often a great source of information.

T The school di stri ct 6s-fdipfermatian konddraimgdpeciaRe sour c e
needs children.

1 Your own creativity ad resourcefulness. Stretch yourself to find new sources of
information, community resources, and activities to engage children.
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Resource File Requirements

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

Obtain a copy oNew York Stateegulations appropriate for your modality of care

Under whatubsection/letter would you find the requirement for an emergency
evacuation plan?

In what section/letter would you find the required staff/child ratio information?

List 3ways that you havadvocatd (educated the publiédr your program.

Obtain brotiures and membership information from 2 or 3 professional associations,
include membership verification in a related professional association, and list two

benefits of membership.

Obtain name and contact information of agencies in the community thad@rovi
resources for children with disabling conditions.

List thefoundation areasf theNew York StateAfterschoolProgram Accreditation
standards and describe one area in which your program could be improved.

Develop 2 creative art activities and demaatsthow you would make them appropriate
for 5-7, 810, and 1@12 year olds.

Develop 2 gross motor skill activities and demonstrate how you would make them
appropriate for &, 810, and 1612 year olds.

Describe reporting procedures and policies inclgeihere to report ind the telephone
number for reporting suspected child abuse and maltreatment.

Describe appropriate procedures for handling a child who receives a head injury after
falling from a playground structure.

Provide documentation of cumeAdult/Child/CPR/FirstAid certification.

Design a weekly menu of healthy snacks and list 2 resources you used in creating your
design.

Provide a copy déveldapédavithpnpud foppm themohilslrencluding s
how they were developeda@ how these rules foster sdikcipline.

Provide2 visual arts activitiesisting all materials and how you expect the children to use
them.

Provide 2performing arts activities, listing all materials and how you expect the children
to use them.

Provide 2 literacy activities, listing all materials and how you expect the children to use
them.
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18. Provide titles, authors, publishers, copyright daddwrief synopsisand why you would
recommend the book to a child or family:

o0 Two books suitable for scbhbage children that deal with separation,
divorce, remarriage or blended families

o0 Two books that portray cultures that are represented by the children in your
program nice

0 Two books that portray cultures that are different from the predominant sulture
of the children in your program

19. List 5 ways in which your program helps schagk children develop friendships and
increase social skills.

20. List 5 ways you support parents in your program.

21. List 5 activities parents can participate in to help &péart of the program.

22. List five potential community partners who could offer enrichment activities to the
children in your program. Include the purpose of the activities, contact person

information, and how the actiyouiptograme nhances ¢

23. List other outreach agencies that could provide support for selgegbrograms,
including contact person, telephone numbers and addresses.

24.0bt ain an observation tool for recording inf
should spport appropriate program planning and not emphasize only negative behavior.
Provide one blank copy, and include one copy that has observation notes you have taken
(keeping the childbés identity anonymous.)
V Please describe how you use the observatidfd too
V  How do you ensure that every child is observed periodically?
25. Obtain 35 recordkeeping forms from your program.

26. Write a concise summary of a recent staff or planning meeting.

27. Obtain a copy of your daily schedule including time blocks, activitiesagadyroupings.
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Chapter Five: Advisor Instructions

Contents Include

Advisor Roles and Responsibilities
The Observation ProcessPurpose Requirements and Guidelines
The Observation Instrument:
1 Checking Off Indicators
1 Scoring the Competency
1 Making Notes Abaut What You Saw
1 Reflect on What You Saw
1 Completing Your Observation Instrument
Coaching Meetirgs
Growth Strategies and Goalsncluding 4.4 Short and Long-Term Goals Worksheet
The Advisor as Guide in Development of Candidate Documentation (Portfolio and
Resource File)
The Advisor as Evaluator
The Advisor as Guide for the Candidate ® 3.1 Assessment Visit Request
The Advisor Checklist
Advisor Observation Instrument Form 5.1
Interview Questions

Advisor Summary Form 5.2
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Preface

ou have made a commitment to fulfill a challenging and impbrtded that of Advisor
to a Candidate for thidew York StateSchootAge Care Credential.
In this role, you will:
9 Provide guidance to the Candidate as s/he prepares documentation of skills in the
Portfolio and Resource File

1 Confirm by signing verificab n t hat t he Candi dateds Portfolioc
all the necessary information

1 Observe the Candidate working with children on at least three different occasions,
making notes on the Observation Instrument

1 Give the Candidate feedback on whatiygaw during observations, making notes on the
Coaching Meeting form

9 Guide the professional growth of the Candidate by suggesting ideas, opportunities, and
resources that can help build skills where s/he needs them most

1 Document your Observations on tBbservation Instrument, your coaching meetings on
Coaching Meeting Form, and summarize the Can:
SummaryFormial | t o be completed and turned in wit
Visit Request

Thank you for joining theeam of people who will support the Candidate through his/her
Credential process. Your contribution is tremendously important to the professional evaluation of
this Candidate and to thetfire of our schoehge children!
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Advisor Roles and Reponsibilities

As an advisor, you serve as a mentor and coach to the candidate. As such, you provide guidance
to him / her around the financial aspects of the credential process; perform observations of him/
her in their work setting; provide feedback and recommémaafor professional growth; guide

them in the development of their portfolio and resource file.

All of these responsibilities require you to document your work with the candidate. In particular,
this documentation includes:

The Advisor Observation Instment (5.1)
The Advisor Summary (5.2)

Written verificationthat Portfolio and Resource Fileare complete oi8. 1 Candi dat eb s
Assessment Visit Request

The Advisor as Mentor /Coach

You are responsible to facilitat e profhssionaCandi dat
SchootAge Care provider. Therefore, it is important that you develop a supportive relationship
with the individuad one that encourages mutual trust, respect, and honesty.

Candidates for theNew York State SchootAge Care Credential nsti demonstrate their
competence in three ways observation, documentation, and ability to articulate the value,
purpose, and process of their work in sckhage care. The Advisor plays a role in observation
and documentation, and can help prepare thali@ate to articulate in his/her interview with the
Credential Endorser.

The Credentialing Process is designed to put the Candidate in the leadershiwhigle may be

unlike previous learning experiences s/he has had. You role is to guide theaBaidia way

that promotes her/his independence. That means helping the Candidate clarify his/her goals, stay
focused on those goals, and develop his/her professional development plan.

This may be wunli ke previous eoxpeeryioeundclels waonutd vteo
carefully about how you structure your interactions with the Candidate. Ask a lot eénged
guestions (usually beginning with Ahowd or Awha

interested i n the beClear dith yaursedf ansl thg Caodidatdn that His(hér
goals should guide your relationship.

Plan to work closely with the Candidate over a period of dirakleast four months and often

much longer. This is a great opportunity for you to influencethen@ i dat ebés pr ofessi on
to gain a breadth and depth of information about him or her. Use that information to help the
Candidate expand his/her competencies.

Guiding the Candidate hrough the Financial Aspects of the Credential Process

Host Agerties involved in the Credential process will be able to provide training to Advisors so
they may assist the candidate in accessing and applying for the Educational Incentive Program
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(EIP). Advisors may also contact the SUNY Early Childhood Education aaidifig Program at
1-800-399-0549 or at www.tsg.suny.edu.

The Advisor as Observer
Purpose of Observation

When you are trying to evalwuate a Candidateos
professionally, there is no replacement for being there andgsémiyourself. Your purpose in
observing a Candidate in his/ her work environm
observing a child. You are gathering information about the Candida@v s/he manages
childrendés heal t h axtadith shibdfee angl pareritsp vow s/he lywedesithet e r
learning and welbeing of children, and so forth.

Observation is not Ajudging. o In fact, the fir
you see. Later, you and the Candidate will nfeeta coaching session so that together you can

interpret (I) what you have seen. That interpretation will lead to evaluation (E) and a plan for the
Candi datebds growt h.

Observation Requirements

The New York StateSchootAge Care Credential Process ragsiyou to observe the Candidate
on at least three separate visitand complete the.1 Advisor Observation Instrument.

At least three weeksmustlapse between each of your three observatiofdvisors should

observe the Candidate at least once infther st semester of the Candid
Course and at least twice in the second semester. If the Candidate is not ready for assessment
within the same program year following their course completion, Advisors should observe the
Candidate at leasine additional time prior to assessment so the Advisor sees the Candidate

working with the same general group of children the Endorser will see.

I'tds i mportant to remember that the simple fact
happensim gi ven day. You canoét expect to see evel
particularly weltbehaved on the day that you visit, and therefore you might not see the Candidate
exercising any guidance or discipline. Children may be exploring a sqeojeet on the day

that you visit, and therefore you may not see the Candidate engaging them in a creative or
dramatic arts project. On any given day, you W
every competence that the New York State Sclam Care Credential expects of him/her.

That 6s why the Credentialing Process also incl ui
evaluating a Candidateds competence. That 6s ¢
work with children on thre separate occasions, and why the Credentialing process also includes

an observation by thendorser because different people will often see different things.

Time your observations so that you have adequate opportunity to see the Candidate in action,
reflect on what you saw, and give him/her practical feedback that suggests growth strategies.
Space your observations at least three weeks apart so that s/he has time to act on your feedback
before you go back to observe again.
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In addition to three cber vati ons of t he Candidateds wor k, t
regular Coaching Meetings with the Candidate. In these meetings the Advisor shares what s/he

has observed, helps the Candidate reflect on the purpose behind his or her observed &ethavior,

helps the Candidate identify, plan, and implement specific actions that can improve and enhance
theschootage carexperience for the Candidate as well as the children and families served.

In addition to providing a process for the Advisor to ¢bpact he Candi dat e, t he
Observation InstrumerfForm5.1)i s a key document t hAssessment used i n
The Credenti al Endorser observes the Candidate
information about his or her competeraethe Advisor can. Therefore the Credential Endorser
relies on the Advisorés Observation Instrument f

8§ To gain understanding about competency areas that the Credential Endorser did not happen to
see on a given day

8 Togainundst anding about the Candidateds growth f
observes through the final Advisor Observation

Therefore, the Advisor is required to:

8 Make note of the date on which s/he observed each time,

8§ Use different colored ink to make msteach time s/he observes so thaStieool Age Care
Credenti al Endorser can track the Candi dateos

8 Make substantial notes that describe what s/he has seen in each skill area,

§ Following the final observation, completige Advisor Summary (Form 9,2indicating your

assessment of t h e su@gested ishtbdande I6ngterns goalse forgtiheh s ,
Candi datedés growth and whether you believe t he
needs more training.

The Credential Endorser will reviewour Observation Instrument carefully, looking for notes

that tel]l him or her more about the Candidateds
given day s/he visits. The Credential Endorser will take your votes and suggested goals into
consider#éion, asking the Candidate for more information when your votes might differ from his

or her perceptions.

There is no set formula for how many skill areas a Candidate must receive competent ratings.

Rather the Credential Endorser will look at eacth ki ar ea and t hen at the C
performance, documentation, and ability to articulate the value, process, and purpose of his or her

work.

Observation Guidelines
1 Become familiar with the program and its setting forlZ80minutes before béming to
observe the Candidate.

1 Blend into the woodwork. Without being discourteous or disrespectful to children or
staff, resist the temptation to interact with them, interrupt, or ask questions.

9 Listen and watch as the Candidate goes about his/herwitrkchildren, and displays
abilities in the 14 Skill Areas.
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Listen and watch childrendéds experiences that
Note your questions on tligbservation Instrument

Move around inconspicuously to observe various aspectthefprogram and the
Candi datebds wor k.

1 Keep your focus on the Candidate rather than on any other staff members.

Preparing to Observe

Become familiar with 5.1 Advisor Observation Instrument. It will help you focus your attention

on competencies required bhe New York StateSchoolAge Care Credential Process. This

instrument is designed to help you make the most of your observation time by reminding you of

things to look for. The instrument follows theNew York Stat&choolAge Care Competency

Standads, listing Skill Areas, Competencies, and Indicators in the same order as in the 2
Competency StandardsYou should be familiar with Zompetency Standard® that you see

the reason behind some of the competencies and/or indi¢ateesons that mayoh be clear

from the 5.1 AdvisorObservation Instrument.Understanding the reasons and intent of the
Competency Standaresi | | help you focus and understand wha

You may want to focus on only three or four Skill Areas each timevigiuso that you can look
especially for indicators of competence in those areas. However, be ready to observe other
indicators too. It would be a shame to miss the Candidate doing something wonderful in the
Guidance Skill Area just because you planteedbserve the Cognitive Skill Area that day.

Please be sure that at least one observation is made with the same children that the Candidate will
be working with when s/he is observed by the Credential Endorser. This consistency will give
the CredentisEndorser the same frame of reference when s/he reads your Observation notes.

Using the Observation Instrument

It is clearly easier to observe some competencies than others. Some will happen right in front of
your eyes as the Candidate demonstraggsabilities. Other competencies require you to look
more deeplyi at trends, processes, how staff and children interact, and soi fartd make
inferences regarding what you see.

Each Skill Area has a brief description and numbered competenciesddllny indicators which
help define each competency.

For example,

Score Box
Numbered Competency Standard

Indicators

2-1 Includes children of all ability levels, including those with special nee

Activitiesand experiences incluadildren of allabilities
Childrenwith disabilitiesinteract with theipeers as well
as differentlyabled children

Observation Notes
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Checking Off Indicators

Check off the indicators as you obsefvethen they are relevant. You need not check off all the
indicator statements. Make notes about what you see and aboubwlita got see.

Usually, if you check offall the indicators listed, you will score the competency as a 3, but not
always! Just because you have observed an indicator, does not mean that you have observed the
Candidate taking that action repeatedly consistently. In those cases, you might rate the
competency asa lora 2.

Scoring the Competency
Each competency is scored using the following scale.
1 = Rarely. While observing, you saw the Candidate do this infrequently, or take inappropriate
action.
2 = SometimesYou saw some evidence of this action.

3 = Mostly. You saw the Candidate repeatedly demonstrating the behavior described.

| = Needs followup documentation or interview discussior¥ou were unable to see any

evidence of this particular copetencyi and you believe that this is due to circumstaricése

day of your visit, lack of time, and so foith at her than to the Candi dat e?o:
t hat area. Therefore, you may rate aneedompetenc
more information. You can | ook for that infornm
discuss it in coaching meetings with the Candidate.

DNA= From what you are able to observe, this com
situation. You will need to follow up with the Candidate to determine if the competency does not

apply, or if it does and you were unable to observe it on the particular day you visited. If the

l atter is true, youodll want {fPortfilicsokResorae Candi dat e
File) how it applies and how s/he demonstrates that competency in his/her work.

Making Notes About What You Saw

Use the space provided on 5.1 Advisor Observation Instrument to take notes that explain your
reasons for giving a pactlar score. Feel free to use additional paper to document what you
observed.

o Date the Instrument each time you observe, and

o0 Use different colored ink on each observation so that you,Stteol Age Care
Credential Endorser, and the Candidate bdlable to track what happened when and to
notice growth between visits.

0 Note brief examples of what the Candidateidat did not do.

0 Use quotes to remember what the Candidate said.

0 Note why it seems that an indicator or a competency does not(&iph).
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o Note if a competency seems as though it ma y
example, the availability of storage space.)

o Note improvement since your previous observation.

Your notes will help guide you as you meet with and coach the Gaadihd they will help the

Credenti al Endorser to get a full and accurate g
Credential Review Panel also looks at the notes of the Advignithe 5.1 Advisor Observation

Instrument and.2 Advisor Summary to verify the recommendations of the Credential

Endorser. Advisor notes are very important in the Assessment Process!

There is space to make additional comments following each functional area. Use that space to
identify anything else you observedrelated t he Candi datebds competence
may not be already described in one of the areadc

Reflect on What You Saw

Use the following three questions to gather your thoughts so that you can give constructive
feedback tahe Candidate.

1. What did you like about what you saw the Candidate doing? How did s/he demonstrate
competence? What indicators of competence did you see?

2. What might the Candidate do better? What indicators of competence were not
observable on the ddlgat you were there?

3. What help might the Candidate need in order to develop greater demonstrable
competence?

Use your notes from your observation and your reflection about what you observed to plan your
Coaching Meetings.

Completing Your Observationand the Observation Instrument
By the time you compte your observation, you should:

____Have written a score (1, 2, 3, |, oNB) by each numbered competency.

____Have checked off most of the indicators, and

____Have made notes to help you remembarryational for a particular score, and to offer more
in depth informatiorior the Candidate and the Endorser

____Make a list of competencies that require further discussion/documentation when you meet
with the Candidate.
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Coaching Medings: Giving Effective and Constructive Feedback About What You Saw

Feedback affirms what the Candidate does well and offers guidance about how the Candidate can
become more competent. Giving effective feedldattke kind that a Candidate can really hea
and learn froni requires skKill.

either. S/ he may fear that vyoubbl negatively ¢
which you observed his/heca i on s , or that youol gl oss over |
ideas. Depending on what you say and how you say it, a Candidate may become discouraged,
defensive, and unable to accept your guidance.

Being evaluated is rarely comfortable for a Cal
I
I

What can you do to make your feedback really wisef a Candidate? Use the same kinds of
guestions | isted above. Draw out the Candidate
you share your observations. Most people are aware of what they do well and where they need to

grow although they ofte find it difficult to express. Learning to express their strengths and

challenges will be useful throughout the Credentialing Process and in their careers. Therefore

ask them these questions:

1. What did you like about your performance on the day | oles® What indicators of
competence do you think you demonstrated?

2. If you had that day to live over again, what might you do differently? How might you
have drawn on additional competencies to help you be more effective? What would you
like to try that might stretch your current abilitiegnd which would increase your
programbés abilities to meet childrends needs

3. What do you want to work on before | come back to observe again? How can | help you
be successful in meeting your goals?

Listen carefullyas the Candidate replies to each of these questions. When s/he mentions
something you also noted, take the opportunity to affirm that you had the same perception.
Agreemeni even when it might be about disagreeable thingsilds relationships. Wheine
Candidate feels that you have fully listened to his/her responses, then s/he will be far more ready
to listen to what you have to say.

You do have an obligation to help Candidates meet the standardsN#wh¥ork StateéSchoot

Age Care Credential(The5.1 AdvisorObservation Instrumeneflects these standards. Refer to

2 Competency Standarde better understand the context of the standards and indicators of
competence. ) You are also obligated to help the Candidate increase his/her levgleténoem
Therefore, every observation feedback should result in corgnatgh strategies and goals.

Growth Strategies and Goals

The philosophy of thé&lew York StatéSchootAge Care Credential is that professional growth be

a goal for all schoehgeprovidersi before, during, and after the Credential Pro¢esbether the
Credential is awarded or not. Therefore, you have an obligation to help the Candidate develop
appropriate growth strategiesven if s/he already demonstrates a high level of ctenpe.



The New York State SchoeAge Care Credential Manue 2009

One element of completing the Credential Process is for the Candidate to develop at least two
growth strategies (sherand longterm goals) in each Skill Area. Your role as Advisor is to help

the Candidate draft his/her goals before s/he meitstire Credential Endorser. Because you

will have spent more time with the Candidate than the Credential Endorser, s/he will look at your
notes to confirm that the shednd longterm goals identified by the Candidate are appropriate.

A goal is a stateent about what the Candidate will do, why and how s/he will do it, and when

s/he will do it. Shorterm goals should be accomplished within six months. #eng goals

shoul d be accomplished within tStheol Agdhh Cagee year s
Credential Renewal ProcessGoals should focus on new behavior rather than on continuing
something the Candidate is already doing. Even if what s/he is already doing is terrific,
encourage the Candidate to find new ways to stretch, grow, and contimopilyve his/her

practice.

Effective goals sayhat one wants to ddhow one will do it, andwhen it will be done. The
following are examples of effective godlsones that truly help the Candidate improve her/his
performance.

§ Developlanguage ski programby havingchildren taperecord their own storieseach
Thursday in Apti 201Q

8 Create a writing center for children to write skits and act them out by gathering
materi al s, posting AWhat i f?0 qQquesdniaons to s
presentation for their families at our Halloween Family Dinr@ctober, 2011.

8 Ask older children to read to the younger children each Friday afternoon during quiet
time, beginning September, 2010.

The followingexample arefar less effectivgjoak. Although the intent is positive, the goal does
not answer how, why, or when the Candidate will address this topic.

8 Encourage children to routinely verbalize their thoughts and feelings.
8§ Introduce more active play games.

Tot ur n s ustatenefnwissoh i nt o goal s, ask questions: Ho
six months (or three years), how will you know that you have done this? When will you start this
behavior? How often will you do this@ffer examples that help the Candidate sesv to

respond to your questionSlake your sugegstions concrete and speciffeoint to references a

Candidate might use to fulfill his/her growth goal.

Engage the Candidate in brainstorming about new and/or different ways to apply his or her
existing skillsand knowledge, and develop additional competence to better meet the needs of
schootage children and their families. Consider activities, materials, techniques, routines,
professional conferences, homsieidy references, and the likeand help the Canditkafocus on
growth strategies and goals that will help him/her develop the competencies s/he most needs.

Candidates are required to come to their Assessment Visit with a draft of theirastibfong
term goals attached to thé&ortfolios The following templatecan also be found in Chapter 4 of
this manuato help Candidatedevelop their shortand longterm goals.
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4.4Short-and Long-Term Goals Worksheet
New York State SchoolAge Child Care Credential

Candi dat edbs Name: Date:

Short-Term Goal
(within 6 months)

Long-Term Goal
(within 3 years)
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Short-Term Goal
(within 6 months)

Long-Term Goal
(within 3 years)

OST = Outof-School Time
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The Advisor as Guide in Candidate Documentatio: Portfolio and Resource File

The Candidate documents competencies in hisfertfolio and Resource He. See
Documenting Competencies Instructidaos more information about what both documents must
contain.

Preparing thd?ortfolio and Resource Filis a challenging task. Candidates need guidance about
entry topics, how to prepare entries so thaytimeet the standards that are required, and how to
schedule their work so that they can complete all the necessary entries.

In some cases the Candidates will attend a Credential Preparation Course which will provide
some guidance about preparing thdmicumentation. Independent Study Candidates rely on the
Advisor alone to provide that guidance.

Regardless of how the Candidate prepares for th
carefully review the final documents and to sign the Caddat e 6s Endor sement Vi s
The Advisor 6s si g rartfolioare Resourde Fierd cersplete aind tontdinh e

the required information.

The Advisor should therefore review several of the first entries that the Candidate writas so y
can be sure s/he is on the right trdmfore s/he invests huge quantities of time. Ask the
Candidate to show their entries to you periodically so that you can provide useful feedback and
guidance throughout his/her process of documenting their congiete

Use the same feedback process as for their observations, and offer suggestions that will help them

clarify what they dq when they do it how they do it and why it is important to them as
professionals,and to the development of the childrenn each Skill Area. Th@ortfolio must be

the Candidatebs original wor k and should refl ec
the required content.

The Candidate will present thiortfolio andResource Filgéo the Credential Endorser whemes/

visits. However, the Credential Endorser has limited time to do a detailed review of the

Candi datebs documentation at hi s/ her visit. Th
knowledge of these materials.

If your Candidate has aspirations apply for college credit on the basis of his/her written
documentation, then you should pay special attention to hoRdttolio is written. Encourage
the Candidate to use spell and grammar checkers, to-madtis/her entries, and to use correct
language that reflects collegevel writing.

The Advisor as Evaluator

The Advisor is responsible for writing a Summar )
t o t he CRonfaio. dhastAéviss Summaryrorm 5.2 should refer to observatiorsd

coaching meetings that the Advisor has conducted with the Candidate and should offer concrete
examples that indicate that the Candidate is a competent ssgp@ohre priessional.
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The Advisor as Guide for the Candidate to submiB.1 Assessment %it Request

Before the Candidate is eligible to subrBitl Assessmenfisit Requesto the Credentialing
Agency, s/he must verify that the following tasks have been completed.

1 The Candidate must complete their documentation,

1 The Advisor must completeldhree observations, and

1 The Candidate has collected completegiFamily Questionnaires.

On completion of all these tasks, the Advisor must 8idriAssessment Visit Requbsfore the
Candidate submits it.

This form is not a statementofthe Carlide 6 s competence; your signatur
you have completed your responsibilities, and that the Candidate is ready forAss@esment
Visit.

Please counsel a Candidate who is not ready for an Assessment Visit to postpone the request.
S/he may not be ready if:

1 his/her documentation is not yet complete,
1 if you have not yet completed your tasks, or

9 if significant improvement in skills is needed.

There may be instances when a Candidate is satisfied with her/his performance andtohooses
proceed even after you have counseled for postponement. Alert the Candidate that if the
Credential Endorser chooses not to recommend that the Credential be awarded, s/he can apply
again at a later time or appeal the process. However, unless the iapgpaaltted, s/he will be
responsible to pay the Endorsement fee again.

When the Credentialing Agency receives ftssessment Visit RequesCredential Endorser will
be assigned. The Endorser reviews Candidate documentation, conducts an obsamdation
interviews the Candidate.

Thank you for your work to improve the quality of scheagje carein New York State!
We hope your patrticipation will be a rewarding expece. If you are concerned onsure about

any aspect of your responsibilities, e contact your local Host AgencyAfterSchool Works!
New York at 518.694.0660 or via the welwatw.afterschoolworksny.org
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Advisor Checklist

Vv

Vv

Read Advi sor l nstructions and al |l the Candi d.

Schedule three observat®with the Candidateé one within the first semester of the

Candi datebts Credenti al Pr e pachObsarvatiormmusa nd t wo w
beat least three weeks apartd should include the same general group of children that
the SAC Credential Emdr ser wi |l | see at t he tiieweeif of t he

that means you go back for an additional observatiecord your observations &ri
AdvisorObservation Instrument

After your final observation, complete tAelvisor Summary Form 5.8pting the

Candi datedos cwgmgent edt ygoemgtshs or the Candi dat
developmentand youvotes(f Compet ent 06 or A NereathsSkiMor e Tr ai n
Area.

Schedule coaching meetings with the Candidate to offer constructive feguticho#fing
growth strategies, after each observation.

Guide the Candidate in preparation of hisfertfolio andResource File.

Carefully review all Candidate documentatfon completionand assess whether you
believe the Candidate is ready to becassful in his/her assessment before signing off on
Form3.1 Assessment Visit Request

Attach your completed, date,1 Advisor Observation Instrumesmd5.2 Advisor
Summary Formm o t he Candi da tPertfolkoardiResourned-ie). at i on (

Candidate Materials

O O O0OO0Oo

<<<<L<<

Introduction and Eligibility Requirements
Competency Standards

Candidate Instructions

Endorsement Visit Request Form
Documenting Competencies

Portfolio Preparation

Portfolio Templates and Samples
Family Questionnaires

Professional Developmeoal-Setting
Resource File Preparation

Advisor Materials

All of the above plus,

o0 Advisor Instructions
o0 5.1Advisor Observation Instrument
0 5.2Advisor Summary Form
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5.1 Advisor Observation Instrument

Candi dat eds Name:

Observer6s Name (Advisor):

Date of Observation 1:

Date of Observation 2

Date of Observation 3:

Reminders:

V Dates must be within program year aideasthree weeks apart.

V Please use different colored ink to make notes during each observation which
will allow the Credential Endser and the Credential Review Panel to

reconstruct what happened each time you observed and will indicate growth
between observation visits.
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Observation Instructions

Study the Observation Instructions section of this manual before making y@alrdbgervation and
review the Instructions before making subsequent observations.

Using the Observation Instrument
As you observe, check off thedicatorsthat you see. When you have seen enough to dssessell

the Candidate meets the numbegesnpetencgtandard write a score in the box next to tbempetency
number.

Scoring Numbered Competency
Box Standard

2-2 Includes children of all ability levels, includ‘mgthos%pecial needs.

__Activities and experiences include children of all abilities .
____Children with disabilies interact with their peers as well Observation Notes

as differently abled children
__Children with exceptional abilities are challenge

Scoring the Competency

Each competency is scored using the following scale.
1 = Rarely. While observing, you saw the @date do this infrequently, or take inappropriate
action.
2 = SometimesYou saw some evidence of this action.
3 = Mostly. You saw the Candidate repeatedly demonstrating the behavior described.

| = Needdollow-up documentation or interview discussiorou were unable to see any evidence of
this particular competendcy and you believe that this is due to circumstaricdk®e day of your visit,

lack of time, and so forthi r at her t han to the Candi dat eds | ac
Therefore, you may at e a competency with an Al 6 to r emi
i nformation. You can | ook for t hat i nformation

in coaching meetings with the Candidate.

DNA = From what you are able to observe,this mpet ency does not apply to
situation. You will need to follow up with the Candidate to determine if the competency does not

apply, or if it does and you were unable to observe it on the particular day you visited. If the latter

istrue youdll want to ask the Candidate to explain
applies and how s/he demonstrates that competency in his/her work.
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Skill Area 1: Professionalism

Afterschool pofessionals working with schealge children ahtheir families make decisions
based on knowledge ohild and youttdevebpment, appropriate scheagjeactivities and
family life, and demonstrate a commitment towards quality programs for sagedalhildren.
Theafterschool professionabntinues tset new goals and take advantage of training or
educational experiences that will help her/him to grow more competent.

Competencies and Indicators Observation Notes

1-1 Demonstrates knowledge of regulations that apply to sekgmlkare by:

____Speakingconvincingly abotithe purposesf SAC regulations and
NAA Standards for safe and high quality care.

1-2 Views self as professioha current work with children.

Dresses in an appropriate manner
Arrives on time; islependable and reliable

____Speaks ofvork in positive terms

1-3 Has and is continually developing competenaneshild development, programming,
communication skills, and other topics related to children by:

____Regqularly attending conferences, workshops, and other professional desetopm
opportunities, and has an ongaijrgtivetraining plan

Belonging to a professional organization related to sehgelchildren

Reading professional journals, magazines, newsleétrdike to increase knowledge of
current findings, best practices, anehds in afterschool

Participating in regular staff meetings to plan and evaluate the program as well as giving
input to supervisor regarding policies and procedures

Meeting and talking with collepies and the supervisor to provide input on program issues

Using the strengths of other team members and valuing their input on overall program
issues
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Skill Area 2: Child Development

Candidate demonstrates an understanding of chidlolement ages, stages, and the range of
development that may occur within a given age or stage, as well as an ability to apply this
understanding in developing program, environm

Observation Notes

2-1 Demonstrategeasonale expectations regarding what children of various
developmental stages are able to do physically, emotionally, socially, cognitively,
and creatively.

Helps younger children to feel safe and secure

____Helps older children develop tin@wn sense of identity through greater independence
and choice, planning activities for themse|vets.

2-2Plans, organizes, and provides programming that meets the developmental
needs of children.

____Plans and adapts a wide ganof activities that children of various ages can enjoy and
find challenging but not frustrating

Environment is organized so children of different ages, sizes, and abilities can feel
comfortable

____Program materials and equipment are appropriatgide, appeal, and cognitive ability)
for the developmental stages of children using them

____Involving children in planning and evaluating the program

Changing aspects of the progrémmaddress individual cultures, interests, needs,
and abilities

2-3 Includes children of all ability levels, including those with special needs.
____Activities and experiences include children of all abilities
____Children with disabilities interact with their peers as well as @hffdy-abled chidren

____Children with exceptional abilities are challenged
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Skill Area 3: Safety

Candidate provides a safe environment to prevent and reduce injuries Observation Notes

3-1 Follows New York State safety regulations as well as program policies
and procedures digsed to keep children safe.

___New York State License to operate is clearly posted
3-2 Actively works to prevent injuries and harm to children.
__No unsafe raterials or equipment in sight

____There are clear traffic paths and exits

___Designatd separate areas for quiet and active play
____Candidate supervises and interacts with children
____Children are visible to staéft all times

____Signin and sigrout attendance procedures are used

Maintaining agency awareness of how each childes and leaves the program
(i.e. bus, walking, auto) and safe means for their transport to ensure child safety

____Developmentally appropriate supplies and equipment are available
____Rules about using materials or equipment safely are pastddd, and reinforced
____Appropriate childadult ratios and group sizes are maintained

____Candidate intervenes immediately when children arelued in unsafe play
____Rules and procedures for sports and games are explained before play begins

____Candidate models and reinforces safety rules with children
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3-3 Prepare$o act quickly if an accident or injury should occur. Observation Notes

____There is an accessible telephone in working order
____Safety equipment is kept in good condition
____Firstaid and safety supplies are maintained

Emergency phone numbers for childrends pare
and poison control are posted next to the telephone

Using an effective means of communication between and among staff
(i.e. intercom, monitors, walkigalkies, etc.) who are supervising children in
different areas of the program such as indoor and outdoor areas
Providing appropriate first aid training for children to learn
Developing PlansfoAction to respond to unusual emergencies related to weather,
terrorist attacks, etdraining and practicing such plans to ensure that staff and children
are prepared to respond if necessary
3-4 Responds quickly and calmly in eventaof emergency, including:
Explaining and following specific procedures when there is an accident or emergency

____Responding quickly and calmly to children in distress

Recording injuries, accidents, and illnesses on a form to share with faamitles
program supervisor
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Skill Area 4: Health

Candidate promotes good health and nutrition and provides an environment that contributes to

the prevention of illness.
Observation Notes

4-1 Follows New York State Child Care regulations that addneagth,
sanitation and food handling practices

____Candidate uses safe and healthy practices regarding universal precautions,
disinfecting equipment and surfaces, and safe food handling practices

4-2 Models and teaches habits that proengdod health and nutrition

Candidate does not use tobacco, alcohol, and other drugs, soft drinks, or excessive
candy while with children

Candidate maintains a positive, relaxed atmosptioereduce tension and stress

Candidate ashes hands often and always before or after food preparation or eating,
after messy or outdoor activities, and after toileting and/or blowing nose

____Candidate helps children learn healthy ways to recognize, relieve, and cope with stress
4-3 Maintains and makes accessible supplfest help children practice healthy habits:
___ Tissues, paper towels, and soap are all

A supply of sanitary pads and tampons i

Children a& encouraged to drink lots of water, especially when active or weather is hot

4-4 Acts to detect and prevent child maltreatment by:

Describing state regulations regarding mandated reporting

4-5 Maintains a high standard of cleanlinead aanitation practices.

The facility has adequate ventilation and lighting, comfortable room temperature,
and good sanitation

a
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4-6 Is preparedd deal with medical emergenciesillness as demonstrated by:
Medical records arecaessible for children in case of medical emergencies

____Children with signs of illness are checked and treated appropriately to prevent spread
of infection and comfort sick children

____Uses universal precautions to prevent spread of disease

4-7 Provideshealthful, nutritious and pleasant snack and food experiences for children.
Surfaces are cleaned and disinfected before using for food preparation or eating area
Children are allowed to plan, pege, and serve meals and snacks

Self-service snacks are available so children can mhéterwhen, what,
and how much to eat

__ Mealsareservedindra x e d -sitf mimé d yat mosphere
____Children ee encouraged to try new foods

____Providing opportunities for children to tednealthy nutrition and active play
practices that lead to healthy weight

_____Employing a supportive cagiving style that leads to healthy food attitudes

_____Being responsive and firm with children, offering food and activity choices withits li

4-8 Opensvindows daily to let in fresh air (if applicable).
____Windows are open if weather and circumstances permit

4-9 Provides resources on health and hygiene, such as magazines, books, pamphlets,
and visiting health professionals.

Halth resources are available to children and parents



The New York State SchoeAge Care Credential Manuai 2009

Skill Area 5: Self

Candidate provides physical and emotional security for each safedathild and helps each
schootage child to know, accept, take pride in himself or herself and devetosa sf
independence.

Observation Notes

5-1 Respectthe individuality of children.

____Children are shown that they are apated, valued, and enjoyed
____Encourages children to show appreciation to adults and other children in the program
____Children regularlyet individual attention

____Child can choose not to participate in an activity

5-2 Helpschildren identify, plan, and pursue their own interests and talents.
___Activities and materials reflect childrenods

A wide variety of activitestht do not | imit childrends optic
individual differences is available

5-3 Helpschildren learn about and appreciate aetgrof cultures and ethnic groups,
including their own.

____Staff make no biased remarks
____ Childrea make no biased remarks and/or are corrected when they do
____Artwork, books, visual depictions show a variety of cultures and ethnic groups

Actively promotes cultural awareness through reading, foods,
celebrations, arts, etbeyond a basic curriculum

5-4 Providesopportunities for children to experience success and then encourages
them to see and acknowledge their own progress and successes.

Candidate uses genuine praise and recognition to ackdge/childra 6 s
efforts and accomplishments

Candidate uses gentle, physical or nonverbal contalctig, a touch,
a smile to let children know they are cared for
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5-5 Encourageshildren to solve their own problems, intervening only whese&ms
they candét find a solution or when someone I

____Candidate responds respeity to children

____Candidate listens carefully to children and takes theteton seriously without
interrupting, judging, or giving uiskedfor advice

5-6 Involveschildren in activities that help children learn positive social values.
Chil dren demonstrate responsi btiomsi ty as th
_____Children use their growing indepemde in safe and aggpropriate ways

There are competitive sports and games [as well as cooperative games] that help
children learn to value fairness, cooperation, and personal growth

____Children have opportunities to practice leadership skills
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Skill Area 6: Guidance
Candidate provides a supportive environment in which children can learn

and practice appropriate and acceptable behaviors

Observation Notes

6-1 Creates®in environment of respect where it is not acceptable to hurt any

____CGandidatespeaks respectfully to children and other adults and
requires children to do the same

Children are involved in setting limits and making rules

ne

Creates a sense of community through positive communication with children and adults

6-2Gudesc hi | drends behavior in positive manner

Candidate relies on cooperative and respectful guidance and discipline methods rather than

coercive and authoritarian methods
Candidate speaks to children with the same tone and respect tiseduwis

____Candidate redirects children from inappropriate to appaitgbehavior

(for example, from play wrestling in the quiet area to playing a game in the gym)

____Candidate has reasonable expectations of behavior based on agestasladlthe

children

Chil drenbds misbehavi oarsatiord di scussed i n prive

Candidate offers assistance to children who are out of control
____There are creative outlets for children to express strong feelings
6-3 Usegpositive problem solving and problem prevention methods.

____Children experience the natural and logmahsequences of their behavior
(when safe and appropriate to d9 so

Candidate |istens to and acceptmaunderstand dr end s

the consequences of expressing those feelings inappropriately

Candidate talks to children about their day at school, their friends, their concerns,

and their feelings
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6-4 Followsa daily schedule that allows childréleedom within structure.

6-5 Helps children develop and practice positive conflict management skills by:

Introducing peer mediation skills to children

6-6 Communicatediscipline policies clearly
Children understand disciplinary sequences

Candidate knows and follows New York State regulations regarding discipline policies
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Skill Area 7: Out-of-SchoolTime Environments

Candidate uses space, relationships, materials, and routines as refeowaestructing an
interesting, secure, and enjoyable environment thaiwages play, exploration, and learning.

7-1 Separatemterest areas so that simultaneous activities of different natures | OPservabn Notes

can take place

There are a variety ofel-equipped, inviting, and responsive interest areas
Interest areas rotate to reflect changing skills and interests
Furniture, tape, or floor covering defines interest area boundaries

Quiet and noisy activities are separate and childrenald get i n one another

Older children are encouraged to create spaces designated for their use only

____ Childrenbés ideas and suggestions are ref

7-2 Providesspace in which children can enjoy quietigrivacy.

____There is a quiet area with adequate lighting where children can do homework

There are appropriate materials (dictionaries, writing supplies, pencil sharpener, etc.)
for homework assistance

____There are comfortable indoor amgtdoor areas where children can enjoy alone time
____There are areas that are soft and comfortable for children to sit or lie down

7-3 Providesspace for children to engage in active play.

____Children have opportunities to use indoor and outdoosdogdarge muscle play

____The environment has been adapted, if necessary, to make it appropriate for children
with special needs
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7-4 Providesmat er i al

s which engage chil

drends intere
Materials reflect diversity and show nai

There is a variety of opemded materials children can use in different ways

Materials are provided to build on interests children develop outside the program

7-5 Establisheschedules and routines that give children freedom within steuctur

____Candidate plays different roles; for example, leader, odrsdistener, facilitator,
adult friend and partipant

Transitions are managed so children do not have to wait with nothing to do

Candidate observes, talks with dist to, and surveys children to determine their interests
Children meet their personal needs on individual schedules

7-6 Hasa systematic storage plan and area.
Materials that are used together are stored together

____Materials are displayeadh dabeled shelves so children can choose what they want to do
and return items when finished using them

Portable items such as baskets and carts are used to arrange materials in shared space
Children are involved in setting up and disriiagthe environment in shared space

____There is sufficient space for children to safely store their belongings antong
projects or works in progress
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Skill Area 8: Creative
Candidate provides opportunities that stimulate sehgelchildren to play with sound, rhythm,
languages, materials, space, and ideas in individual ways and to express their creative abilities.

8-1 Modelsand offers enthusiastic leadership for creative thinking Observation Notes
and projects

____Candidate solvgsoblems

Involving community resources and volunteers to expose children to a variety
of creative processes as well as the cultural diversity of the community

__ Candidate admits when s/he makes a mistake and tries again
__ Children arerecouraged to take risks, learn from their mistakes, and try again
____Candidate interacts positively so that children feel valued for their uniqueness
____Children are encouraged to express their ideas and feelings
____Candidate helps children try ouamy new experiences in a spirit of discovery and curiosity
8-2Createen environment that encourages childreno:
__ Examples of creative work surround children
Chil drendés creative work is displayed

Candidate negotiates for sucl@pif program area is in a school or otherwise shared
with another agency

8-3 Introducesew, creative processes, ideas, and activities to children.
Activities include sensory experiences

Chil drends dramatic play is extended

Propboxes are introduced

There are a variety of cultural activities that introduce children to the arts,
such as drama, dance, music, literature, film, painting, drawing, and sculpture

Activities encourage more creativity than coloring bopkepackaged craft projects,
and dittos

























































































































































































































































